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Exhibit T Public Access to Information 
 
Information concerning the Illinois Relay Service is disseminated in various ways.  The Illinois 
Telecommunications Access Corporation (ITAC) is the not for profit corporation jointly established 
by the Illinois local exchange telecommunications carriers in order to administer the TRS and 
equipment distribution programs.  ITAC is very active in providing exhibits, making presentations 
and participating in promotional and educational events.  In addition, there are 37 equipment 
selection centers that also organize program activities in local communities.  The local carriers 
provide information in the telephone directories as well as bill inserts and bill messages. 
 
Following is a list of the items included in exhibit T: 
 

o Examples of ITAC’s Annual Reports for 755 and 756, 2006 
o Examples of Bill Messages and Bill Inserts 
o Examples of Information in Illinois Telephone Directories 
o Picture of 711 Billboard and Billboard Placement Information 
o Example of 711 Newspaper Ad Campaign and List of Newspapers with Publication Dates 
o Example of Public Notice of change in Line Charge  
o Brochures –  

 ITAC Flyer Brochure 
 Relay Quick & EZ 

o Kids Talk 
o Examples of ITAC’s Newsletter 
o 711 Poster and Speech to Speech Poster 
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April 27, 2007

VIA MESSENGER

Ms. Elizabeth Rolando,
Chief Clerk
Illinois Commerce Commission
527 E. Capitol Avenue
Springfield,IL 62701

Dear Ms. Rolando:
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In accordance with 83 Illinois Administrative Code, Part 756, Dual Party Relay
Service, please accept for filing ITAC's 2006 Annual Report regarding relay
service.

Please receipt and return one copy of this report to the ITAC representative
delivering this filing. An additional copy of the information is enclosed for that
purpose.

Sincerely,

~dx4
Trudy Snell
Executive Director

Attachment (Sprint - 2006 Illinois Relay Service Annual Report)

cc: lTAC Board of Directors
Kate Kubey, ITAP Advisory Council Chairperson
Christie Pound, lCC Staff Liaison



2006 RELAY SERVICE ANNUAL REPORT REQUIRED BY
83 ILLINOIS ADMINISTRATIVE CODE, SECTION 756.125, B

This report is submitted by the Illinois Telecommunications Access Corporation
(ITAC) in compliance with '83 l1Iinois Administrative Code \3-703, Part 756, to
provide updated infonnation on relay program activities and highlights of the
2006 calendar year.

1. Update on administrative procedures for telecommunications relay
service (TRS)

A. Procedures to assure accuracy of billing for TRS costs

• The relay contract is based on cost-per-conversation-minute
service. This method provides ITAC the ability to verify relay
costs through comparison ofmonthly usage reports with the
invoice ofactual minutes used.

•

•

Sprint provides ITAC a monthly detailed report including the
number, type and minutes for all relay calls in the given mOl@.
ITAC then compares this report to the billing document to FTi i§
detennine accuracy of billable minutes and correct billingr~ ;:
within the framework of the contract. Relay billing ran at!:;; ;g
approximately $390,000 per month in the 2006 calendar yeijj. :::::

u;
ITAC withholds payment on billings that are inappropriat~ U
questionable or disputed. Any such amounts are then inv~gatQd

and documented. Appropriate action is taken either in the.to~
payment by ITAC to Sprint or credit adjustment to the account by
Sprint.

B. Procedures to track the collection and remittance of revenue
from subscriber lines and dual party relay service (TRS) from
LEes, Mutuals.

• ITAC receives a monthly report and remittance from 133 LECs
and mutuals reporting the number of calls billed and the amount of
revenues collected.

• Monthly, ITAC records and tracks subscriber lines and TRS
revenue of remitting companies.
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• ITAC continues to follow up with the appropriate LEe or mutual if
payments are late or if there appears to be any discrepancy in the
amount remitted or lines reported.

• Verizon North and Ameritech remit subscriber line and TRS
revenues by means of direct deposit to ITAC's bank account.
ITAC endorses and deposits checks received from all other LECs
and mutuals as they are received.

• The Illinois Commerce Commission periodically notifies ITAC of
all LECS as they are certificated by the Commission. There js,
however, no process in place to provide ITAC information to
determine when a LEC should be remitting or a check and balance
with the ICC to determine if the LEC is remitting for the
appropriate number of lines.

• ITAC notifies the Illinois Commerce Commission of all LECs that
do not comply or respond, to the best ofITAC's ability.

• The Commission then initiates follow-up contact with these LECs.

C. Regulatory Matters

Line Charge Proceeding (Docket No. 06-0266)

• On March 31, 2006, ITAC filed its annual line charge adjustment
in accordance with 83 Illinois Administrative Code 755.500. In
that filing, ITAC requested that the Illinois Commerce
Commission approve its petition to maintain the line charge under
Section 13·703(c) of the ACT at 8 cents per subscriber line;
maintain the Centrex charge at 1.6 cents per Centrex line; maintain
the PBX charge at 40 cents per PBX trunk; and order that the
charge for services provisioned by T-I lines and other advanced
services mirror each carrier's application of 9-11 charges. ITAC
further requested that all telecommunications carriers, including
resellers, be directed to file tariffs consistent with the Order. This
request was granted by Illinois Commerce Commission Order on
May 3, 2006.

D. Customer Service

• Sprint's contract to provide relay in Illinois stipulated that an
Illinois relay account manager position be created. The position is
located in the same city as the relay administrator, allowing for
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day-to-day contact and quick resolution of any problems that may
arise in relation to relay service. That position is held by Ms.
Emma Danielson. In addition to resolving complaints and
submitting reports, Danielson attends ITAC staff meetings and
periodically travels throughout Illinois with ITAC's Outreach
Manager, as well as traveling on her own to give presentations and
exhibits to increase awareness of relay service in Illinois.

Sprint's 2006 Illinois Relay Service Annual Report is attached
to this docmnent.

• Sprint Customer Service is responsible for handling customer
requests such as registering customer database profiles, responding
to reports of technical issues, gathering customer suggestions,
comments or complaints, and sending requested relay information
and materials.

• Traffic reports indicate a continued decrease in call volumes.
ITAC believes this to be partly due to the continued increase in the
migration ofTIY users to the Internet. Completed calls run at
approximately 79% of total calls.

• International, Spanish to Spanish and Spanish to English relay calls
continue to represent only a small portion of the total relay calls.

• ITAC maintains frequent contact and exchanges of information
with various members of the Advisory Council, along with more
formal contact at two scheduled meetings annually with ITAP, the
ITAC Board of Directors, and representatives of the relay provider.
As a means ofmaintaining contact and participation among
distribution center personnel, the Advisory Council and the Board of
Directors, ITAC communicates monthly with each member through
an informal and lighthearted communication known as "Gimme the
Fax". Gimme the Fax is a one-page bulletin ofinformation relating
to relay features, regulatory proceedings, training tips, and subjects
pertinent to TTY trainers and relay users. The back and forth
communication realized from this contact enable ITAC to respond
more quickly to potential areas of concern and have resulted in
improved service to all relay users.
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E. Complaint Process

• All complaints received by ITAC are forwarded, the same day
received, by facsimile to Sprint's Relay Account Manager who
then follows up on these complaints with the appropriate means,
such as training, and/or customer contact. ITAC is then notified in
writing of the resolution. Complaints requiring immediate action,
such as all relay lines ringing busy, are checked immediately by
phone conversation between ITAC and relay center management.
ITAC immediately implements test calling in response to this type
of complaint.

• Complaints received by the relay center are faxed to ITAC and
resolved in the same fashion with a monthly summary of
complaints, commendations and inquiries reported to ITAC.

• FCC Regulations required that relay vendors create an internal
complaint log. Copies of the logs and a summary report are
submitted to the state's relay administrator and to the Federal
Communications Commission on an annual basis. In compliance
with these requirements, ITAC and Sprint submitted its report to
the FCC in on June 21, 2006. A copy of the same was forwarded,
to the Illinois Commerce Commission liaison.

• ITAC also conducts test calls randomly in order to identify and
resolve problems as quickly as possible.

• ITAC solicits customer comment through the use of its newsletter,
advisory council, Selection Centers, community presentations and
two toll free 800 numbers.

2. Program Activities

A. Public Relations

The FCC maintains that carriers have a continuing obligation to provide
educational and outreach materials under FCC rules. As the administrator ofTRS in
Illinois, ITAC supports the FCC's directive, that Outreach is essential in spreading
the word about relay.

In 2006, ITAC's 711 Billboard was posted in an additional 9 locations
throughout Illinois.

ITAC aggressively seeks to expand its outreach efforts in other areas of relay
and will target a specific population with a newspaper ad campaign to be carried out
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within the 2007 calendar year. The outreach manager travels the state on a
continuous basis and all ITAC staff responds when exhibit or speaking requests are
made for conflicting dates.

ITAC receives professional and public acclaim for its Outreach projects from
equipment distribution program administrators of TEDPA as well as the National
Association of Relay Administrators (NASRA).

ITAC monitors its website daily and updates the information as needed.
Resources and information available at the website, http://www.itactty.org, include
Program information, ICC Liaison information, a list of the ITAC Board of
Directors and ITAP Advisory Council, Illinois Relay information, the latest edition
of an ITAC newsletter, a list of ITAC Selection Centers, program eligibility
requirements, an application, and the Carrier's Monthly Remittance form. ITAC's
711 website, http://www.illinoisrelay711.com. includes information about 711 three­
digit dialing and a direct link to ITAC's website. ITAC continues to update the
website as new information becomes available.

ITAC's newsletter was mailed to over 13,000 people who participate in the
ITAC equipment programs, professionals, state officials and other interested parties.
The newsletter is used to present information on various issues, technical
information, helpful tips, community news and policy information. Anyone may
receive the newsletter by contacting ITAC and requesting the service.

ITAC maintains two "800" numbers to facilitate easy aecess to information.
Al! phones are V!TTY and answered "live" by ITAC staff.

ITAC continues to seek opportunities for promotion and community
involvement.

DISTRIBUTION CENTER ACTMTlES

Selection center promotional outreach activities continued in 2006 and
increased in several areas. This increase in activity can be attributed in large part to
the increased awareness of promotional possibilities center staff derived from its
annual training the trainer workshop. As part of ITAC's overall promotional
activity, funds are set aside for each center's individual use in promoting ITAC
programs in their respective communities. A specific amount of money is
earmarked for each center. Any unused monies are additionally available to a center
that has used their allotment. Centers are required to submit proposals and receive
approval for public relations projects. Proposals must indicate how the project
would expand knowledge of ITAC programs and the requesting center in their
service area. Funds are available for direct promotional expenses only, exclusive of
center staff time. Selection centers make excellent use of the promotional funds
available and we continue to encourage the centers to use these funds.
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The following indicates outreach projects completed by Selection Centers in
2006:

BLOOMINGTON AREA:

LIFECIL
• Senior Citizens Fair

BOURBONNAIS AREA:

OPTIONS
• Annual Wheelchair Basketball Tournament with Fighting Illini

CHICAGO AREA:

MOPD
• Deaf Leaders Meeting
• Lakefront Summer Festivals
• Illinois Deaf Spelling Bee
• Snowflake Event
• Snowball Event
• Chicago Citywide Deaf Spelling Bee
• Access Chicago

CHS
• Anniversary Dinner Salute to Volunteers

ELGIN AREA:

FRVCIL
• 3 Wise King St. Francis Borgia

JACKSONVILLE AREA

JCCD
• Pioneer Newsletter
• Journal Courier
• Morgan County Agriculture Fair
• Veterans Presentation - County Fair
• Business Expo Booth
• Homebound Visits
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LaSALLE AREA

IVCIL
• glh Annual 50's Plus Fair

• 2006 Woman's Health Fair
• lIlinois VaHey News Tribune
• Home and Business Expo.
• The Times Business Industry

MUNDELEIN AREA

LCCIL

• Deaf and Hard ofHearing Six Flags
• Annual Meeting
• Party at the Lane Senior Apartments
• Deaf Technology Expo.

PEORIA AREA

CICIL

• FaU Caregivers Conference
• Exhibit Alerta Hispanic Festival
• Minority Enterprise Luncheon
• Annual Employer Recognition Luncheon
• Senior Expo. Central Illinois Area on Aging
• 1006 Annual Meeting Awards Banquet
• Pekin Area Business Expo
• 2006 Easter Egg Hung - Glen Oak
• Senior Expo. Dragon Dome

ROCKFORD AREA:

RAMP
• Arthritis Foundation Expo.
• Red Ribbon Drug PreventionlHealth Fair
• Illinois Association ofSchool Nurses Conference
• Lifescape Senior Expo.
• Veterans' Fair
• Community Care Conference
• Boone County Expo.
• Ken Rock Community Center
• Lifescape Senior Follies
• Kishwaukee Valley Business Expo.
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• Boone County Council on Aging
• National Active and Retired Federal Employees Convention

CSH
• Fiesta Hispano Cultural Fair
• NlV Wellness Fair

ROCK ISLAND AREA:

HClL
• NAACP Labor Day Picnic
• Rock Island Home Show Expo.
• Rock Island Outdoor Show
• Rock Island R.V. Show
• Quad City's Bald Eagle Days
• Martin Luther King Family Fun Day
• Black Hawk Native American PowWow

SPRINGFIELD AREA

SClL
• Senior News Times of Illinois
• Fundraiser Bar-B-Cue
• Senior Citizens Center

STERLING AREA:

Whiteside County Senior Center
• Senior Showcase Expo.
• Whiteside Senior Center Open House

URBANA AREA:

PACE
• Champaign County Transition Fair
• Advertising for Amplified Phone Program
• Halloween Party

9



3. Program Effectiveness

• In 2006, CapTel minutes remained consistent with those of 2005,
which were double the minutes of 2004. ITAC attributes the
constant level of use to its process of actively screening
applications for the CapTel phone to ensure proper placement of
the equipment and satisfaction ofthe user.

• Average TRS call length in 2006 was 3.52 minutes.

• Sprint exceeded the speed of answer requirements throughout 2006
answering over 92% of calls within 10 seconds or less. Average
speed of answering calls was 2.19 seconds. The ASA and service
levels continue to exceed the requirements of the state of Illinois.

• Customer contacts increased in 2006 and totaled 2745, of which
2539 were inquiries. The increase in inquiries, as well as decrease
in call volume is a result of the increase in consumer use of new
relay technologies, including 1M, internet, video and wireless
features that are not associated with ITAC's TRS contract and are
not managed or monitored by ITAC. The categories of contact
were: complaints 110, commendations 96, and inquiries 2745.

In summary, TRS in Illinois continued to meet and exceed the standards of
83 Illinois Administrative Code, Part 756 in 2006.

7562006in2007annualreport.doc
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April 2, 2007

VIA MESSENGER

Ms. Elizabeth Rolando, Chief Clerk
Illinois Conunerce Commission
527 East Capitol Avenue
Springfield, IL 6270 I

Dear Ms. Rolando:

In accordance with 83 l1Iinois Administrative Code, J3-703 Part 755,
Teleconununications Access for Persons With Disabilities, enclosed is the original of the
following:

• Annual Report for 2006 required by Section 755.135.c.

Please receipt and return one copy ofthis material to acknowledge receipt to the person
delivering this filing. An additional copy of this letter and report are included for this purpose.

Sincerely,

-J~~
Trudy Snell
Executive Director

cc: ITAC Board of Directors
Kate Kubey, !TAP Advi.§pry Council Chairperson
Christy Pound, ICC V



2006
Administrative Code Part 755 Annual Report

To the Illinois Commerce Commission

Pursuant to 83 lIIinois Administrative Code Section 755, as amended effective January I,
2004, ITAC, on behalf of Illinois' local exchange carriers, submits the following annual

report of ITAP activities which will address the following:

I. Updates on administration procedures for ITAP.

2. Description of program activities of the past year, including:
• the number of applications received,
• the number and type of equipment and/or vouchers distributed,
• the number and location of regional centers,
• and the number of maintenance/repair/exchange incidents.

3. Description and brief evaluation of program effectiveness including:
o the number and type ofcomplaint incidents
o the average period of time needed to process a typical application
o the average period of time between the processing of an application and the

receipt of the equipment or voucher,
o a list of issues or problem areas identified by the Advisory Council and any

action taken by the earners or ITAC.



ADMINISTRATIONPROCEDURES FOR ITAP

Description of procedures for delivering ITAP services.
The following is a description of ITAC procedures identified by headquarters and field

operations.

ITAC HEADQUARTERS OPERATIONS

A. All incoming mail is opened into three categories:

1. Applications for equipment
2. Requests for application forms
3. Other corporate correspondence

B. Application general review:

1. All applications are reviewed in approximately four days of receipt. They are
sorted by category of incomplete and complete. All complete applications are
verified for approval. All approved applications are date stamped. All
incomplete applications are returned to the applicant with a letter indicating those
areas that need to be completed.

C. Application verification procedures:

I. Applicant information is checked against the database for duplication.

2. If a copy of the applicant's recent phone bill is not included, telephone
information is verified with the appropriate telephone company for accuracy and
verification of existing service.

3. Approved applications are input into the database.

6. In cases where an application is not approved, the applicant is informed by letter
of the reason for denial.

D. Equipment Distribution Procedures

1. Upon approval of an application, ITAC generates an Equipment Voucher, which
is mailed to the client along with description of each piece of equipment, the names,

addresses, and phone numbers of the 35 Selection Centers.

Upon approval of an application for equipment in the loan program, and when a
person does not need to test the equipment, ITAC orders the equipment from the
appropriate vendor electronically and the loaned equipment is shipped directly to
the person's residence.
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2. Clients are directed to visit a center to make test calls on each amplified phone as
well as the CapTel (loan program) loan program, to detennine the model or type
of equipment best suited to their needs.

3. Selection center staff assists the client testing the equipment and selecting the
appropriate model.

4. Selection center staff faxes the client's completed voucher to ITAC at the time of
selection. In rare instances, a client may choose their vouchered equipment and
mail the completed voucher to ITAC.

5. ITAC receives the completed equipment voucher and, within four business days,
orders the selected equipment.

6. Selected equipment is shipped directly from the vendor to the client's residence.

Training Appointments: (Loan Program)

1. ITAC does not schedule training appointments with the selection centers.
Selection Centers' staff is available to provide TTY training when requested.

2. A client applying for a CapTel phone receives a "Test Voucher", as well as a list
of the Selection Center information and is directed to visit a center to make test
calls before making a final selection.

B. Incoming Equipment Processing: (Loan Program)

1. All new CapTel units are tested by ITAC's repair technician before distribution.

2. CapTels are sent to clients via UPS by ITAC.

3. If a client returns a CapTel for repair, the ITAC repair technician tests the
equipment and determines the nature of the repair.

5. ITAC determines if the equipment will be sent for warranty repair, repaired by
ITAC, or scrapped, depending on the nature of the problem.

6. ITAC bills charges back to the user if the damage was a result of user abuse or
neglect.
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C. Selection Center Equipment: (Loan Program)

1. ITAC continued transitioning TTYs into the voucher program in 2006 and no
longer receives old TfYs for repair by ITAC. All new applicants to the TTY
equipment program are in the voucher program. All CapTels are sent directly
from ITAC to the client. The centers no longer maintain an inventory of TTY
equipment for exchange.

D. Selection Center Activity:

I. Equipment testing is available at selection centers Monday through Friday from 9
to 4 p.m., at the request or convenience of the customer.

2. Prior to testing the equipment, the center's staff checks the demonstration
equipment to verify that it is working properly.

E.

3.

4.

I.

ITAC no longer repairs or exchanges old TTYs from the Loan Program. When a
customer takes such a TTY to a center for repair, the customer is moved into the
Voucher program. Center staff disposes of the old TrY, completes a form stating
the serial number of the disposed of TTY and requests a new voucher program
TTY be ordered. Center staff faxes the completed form to ITAC. ITAC moves
the customer into the voucher program, updates the database accordingly and
orders the equipment from the vendor to be shipped to the customer's residence.

If a customer wishes to file a complaint about any aspect of the program,
complaint fonns are available at each of the centers or the center staff is available
to resolve a complaint within their scope of authority. Additionally, they are
provided infonnation to contact ITAC, the Advisory Council, or the Commission.

Additional Distribution Center Activity Tracking:

The serial numbers of units distributed and remaining in stock at each center are
confirmed with the inventory reports from each regional center.

2. Supply and Equipment Requisition Fonus are faxed to ITAC, and processed
accordingly.

3. Distribution centers are issued payment based on their monthly activity.
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PROGRAM ACTIVITIES IN 2006

The following numbers reflect customer participation and equipment distribution in the ITAC
programs. Equipment in the Voucher Program in 2006 included four models of amplified
telephones. All new customers who choose a TTY participate ill the Voucher Program. The
CapTel, TTY (only for those customers who were already in the Loan Program and did not want
to switch to the Voucher Program) LVD and Braille phone remained in the Loan Program. The
difference in the number of applications received and approved reflects those applications
returned for additional infonnation, duplications, lack of certification, no phone service, etc.

Applications received 6863
Applications approved 5429 7 LVD 0 Telebraille
Organizational TTYs distributed 0
TTYs scrapped 533
Total TTYs in service 12/31/05 7241
TTYs distributed to new clients 84
CapTels distributed 199
Amplified Phones distributed 5030
Total telebraille units in service 12/31/05 18

Voucher Equipment Ordered by Unit:

Ameriphone XL40 497
Ameriphone XL50 1448
Clearsounds 40XLC 2045
Williams Sound Teletalker 606
Ultratec Superprint 4425 434
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Selection Center Customer Service Activity (by center with location)

In 2006, ITAC provided customer service from 35 selection center locations, including satellite
offices, and from ITAC. The following statistics represent clients who received a voucher and
tested the equipment at a selection center. Staff then faxed the client's voucher to ITAC to
process and order the selected equipment.

CENTER FOR SIGHT & HEARING-Rocktord 208
CHS-Chicago 193
CICIL-Peoria 559
DUPAGE-Glen Ellyn 241
EFFINGHAM-Effingham 162*
FRVCIL-Elgin 76*
nCIL-Rock Island 158
IMPACT-Alton 94
IYCIL-LaSalle 115
JCCD-Jacksonvillc 99
LCCIL-Mundelein 335
LIFE-Bloomington 64'"
MOPD-Chicago 178*
OFA-Mt Vernon 56'"
OPTIONS-Bourbonnais 87'"
PACE-Urbana 51
PCIL-Forcst Park 162
QUINCY SENIOR CENTER-Quincy JI9
RAMP-Rockford 297'"
SCIL-Springfield 216
SICIL-Southem Illinois 43*
STWSP-Hoffinan Estates 389
WClClL-Quincy - CLOSED ITAC PROGRAM 711/06 9
WHITESIDE COUNTY SENIOR CT-Sterling 265*
WILL GRUNDY-Joliet 259
BY MAIL 201
TOTAL 4636

'"Also includes totals from satellite offices
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Equipment Maintenance Incidents

ITAC equipment maintenance, repair or exchange incidents, for equipment remaining in the
Loan Program, continued to show a decrease in 2006. Incidents are as follows:

CapTel Repairs:
Inspections 13
Miscellaneous Repairs 7
Replaced Displays 108

TrY Repairs (Amcriphone) 107
LVD Display Repair (Ameriphone) _I

Total failures/repairs 236

Vouchered amplified phone equipment returned to ....endor for repair or exchange,
by model:

William Sound Telctalker
Clearsounds (Freedom Phone)
Ameriphone XL-40
Ameriphone XL-50

Total repairs/exchanges

6
47
5
~

73*

*Vendor's report indicated repairs and exchanges were not reported separately.

Vouchered TTY equipment returned to vendor for repair or exchange by model:

Customer ordered wrong unit/exchange:
Ultratec Superprint 4425
LVD

Warranty Repai rs
Ultratec Superprint 4425
LVD

8
o

7
o
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PROGRAM EFFECTIVENESS

Customer application processing and TTY distribution continued to exceed the
requirements of755.l15. Applications were processed in approximately four working days. The
average time between processing an application and a customer receiving an equipment voucher
to take to a Selection Center to test equipment was approximately 5 working days. Once ITAC
receives a completed voucher from the consumer or a Selection Center, equipment is ordered
within 4 working days.

ITAC provided service from a network of 35 center locations and the ITAC office

The nature of complaints received were directly related to equipment. ITAC received
approximately 50 calls from customer's who had problems, resulting from choosing the wrong
phone or a malfunction, with equipment that could not be resolved through a phone call. In all
instances, ITAC directed the person to the appropriate vendor or ITAC's technician to return
equipment for exchange or repair. No complaints were received with relation to staffs
performance.

ITAC planned and executed a measured expansion of the number oflocations a client
could visit and test equipment. Throughout the months of March through June, ITAC increased
the number of Selection Center locations from 29 to 35. The three new primary locations chosen
enhanced geographical coverage to enable ITAC client's easier access. The new Selection
Centers included the Whiteside County Senior Center in Sterling, Quincy Senior Center in
Quincy and the Effingham Senior Center in Effingham. The total number of locations includes
additional satellite offices.
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SELECTION CENTER ACTIVITIES

The following indicates outreach projects completed by centers in 2006:

BLOOMINGTON AREA:

LIFE CIL
• Senior Citizens Fair

BOURBONNAIS AREA:

OPTIONS
• Annual Wheelchair Basketball Tournament with Fighting Illini

CHICAGO AREA:

MOPD
• Deaf Leaders Meeting
• Lakefront Summer Festivals
• Illinois Deaf Spelling Bee
• Snowflake Event
• Snowball Event
• Chicago Citywide Deaf Spelling Bee
• Access Chicago

CHS
• Anniversary Dinner Salute to Volunteers

ELGIN AREA:

FRVClL
• 3 Wise King SI. Francis Borgia

JACKSONVILLE AREA

JCCD
• Pioneer Newsletter
• Journal Courier
• Morgan County Agriculture Fair
• Veterans Presentation - County Fair
• Business Expo Booth
• Homebound Visits
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LaSALLE AREA

IVCIL
• 811

' Annual 50's Plus Fair
• 2006 Woman's Health Fair
• Illinois Valley News Tribune
• Home and Business Expo.
• The Times Business Industry

MUNDELEIN AREA

LCCIL
• Deafand Hard of Hearing Six Flags
• Annual Meeting
• Party at the Lane Senior Apartments
• Deaf Technology Expo.

PEORIA AREA

CICIL
• Fall Caregivers Conference
• Exhibit Alerta Hispanic Festival
• Minority Enterprise Luncheon
• Annual Employer Recognition Luncheon
• Senior Expo. Centrall1linois Area on Aging
• 1006 Annual Meeting Awards Banquet
• Pekin Area Business Expo
• 2006 Easter Egg Hung - Glen Oak
• Senior Expo. Dragon Dome

ROCKFORD AREA:

RAMP

• Arthritis Foundation Expo.
• Red Ribbon Drug Prevention/Health Fair
• Illinois Association of School Nurses Conference
• Lifescape Senior Expo.
• Veterans' Fair
• Community Care Conference
• Boone County Expo.
• Ken Rock Community Center
• Lifescape Senior Follies
• Kishwaukee Valley Business Expo.
• Boone County Council on Aging
• National Active and Retired Federal Employees Convention
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CSH
• Fiesta Hispano Cultural Fair
• NIV Wellness Fair

ROCK ISLAND AREA:

nCIL

• NAACP Labor Day Picnic
• Rock Island Home Show Expo.
• Rock Island Outdoor Show
• Rock Island R.V. Show
• Quad City's Bald Eagle Days
• Martin Luther King Family Fun Day
• Black Hawk Native American PowWow

SPRINGFIELD AREA

SClL
• Senior News Times of Jllinois
• Fundraiser Bar-B-Cue
• Senior Citizens Center

STERLING AREA:

Whiteside County Senior Center
• Senior Showcase Expo.
• Whiteside Senior Center Open House

URBANA AREA:

PACE
• Champaign County Transition Fair
• Advertising for Amplified Phone Program
• Halloween Party
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ITAG Promotional Activities 2006

Applications:
Advanced Hearing Solutions, Park Ridge
Hearing Associates, Gurnee
The Hearing Place, Oak Park
Mercy Clinic ENT, Crystal Lake
Susan Smith, Oak Brook
Westmont Junior High School, Westmont
Suburban Otolaryngology, Berwyn
Best Hearing Center, Downers Grove
SCC/Janice Anderson, Hodgkins
Hearing Associates, Libertyville
Hearing Care, Palatine
Dr. Girgis & Associates, Hinsdale
Loyola Audiology Dept., Maywood
Northwestern University, Evanston
Orland Township, Orland Park
Profession Hearing Center, Peru
Calumet Hearing Service, Chicago
Killean Audiology, Moline
Audiology Consultants, Moline
Laurence Taylor & Associates, Rockford
Kaskaskia Education, Centralia
Greenville Hearing center, Greenville
Springfield Clinic Audiology, Springfield
Bureau County, Princeton
Century Audiology, Orland Park
Hearing Specialists, Wheaton
Wheeling Township, Arlington Heights
Aspen Home Health Care, Chicago
Sterling/Rock Falls Clinic, Sterling
Midwest Hearing Center, Peoria
DHSIDRS, Decatur
Il1inois Veterans, Springfield
Sonus Hearing, Chicago
Tina Childress, Champaign
Easter Seals, Villa Park
Dr. Bosack, Orland Park
West Suburban Medical Center, Oak Park
Miracle Ear, Norridge
DHSIDRS, Peoria
Lincoln Park Hearing Center, Chicago
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Dr. Lends Burba, Glen Ellyn
Rush University Medical Cenler, Chicago
osee, Springfield
Stephanie Nelson, Litchfield
Caryann Kedzierski, Hawthorne
Memorial Medical Center, Springfield
DuPage Medical Group, Glen Ellyn
Fox Valley ENT, St. Charles
Midwest center for Hearing, Winfield
IL Dept. of Veterans Affairs, Mattoon
Children's Memorial Hospital, Chicago
Bel1efrac, Neogh
Beltone Hearing, Des Plaines
Dennis Moore, Park Ridge
Sonus Hearing Care, Downers Grove
S1. Louis Children's Hospital, S1. Louis, MO
New Trier Township, Winnetka
Plainfield Township, Joliet
Cook County Guardian, Chicago
NIU Speech/Language, DeKalb
Stickney Public Health, Burbank
Steinwart Audiology, Yorkville
Dr. Groesch, Springfield
McHenry Township, McHenry
Lee County Seniors, Dixon
Dr. Schroyer, Springfield
Illinois Department of Human Services

Brochures:
Hearing Specialists, Wheaton
Illinois Veterans, Springfield
Easter Seals, Villa Park
Nocole Aguayo, Sycamore
Melissa Sheets, Carbondale
Plainfield Township, Joliet
Illinois Department of Human Services

PR Packages:
Sonus Hearing, Chicago

Kids Talk:
Marissa Elementary School, Marissa
Stephenson School, Elk Grove Village
Westview School, Wood Dale
Briargate School, Cary
Bradley School, Bradley
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Promotional give-aways:
Lori Taylor, Freeport
Linda Hardy, DeKalb
Kaskaskia Education, Centralia
l1linois Veterans, Springfield
Phyllis Staats, ISVI, Jacksonville
Vera Moore, Dolton
Helen Keller Center, Moline
Illinois Central College, East Peoria
Thresholds, Chicago
Gift of God Ministries, Alton
Cris Higgens, autism outing
Hearing Care, Palatine
Anna Englestrom, Kewanee
Audiology Consultants, Moline
IL Dept. ofVeterans Affairs, Mattoon
Southern Illinois University
Memorial Heart and Vascular Institute
Mid-Illinois District Sertorna Great Lakcs
The Parent Place, Springfield
Autism Society ofAmerica
Illinois Public Health Association
Midwest Center for Law
Springfield Public Health Department
Illinois Department of Human Services
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20061TAC OUTREACH ACTIVITIES
Convention/Conference/Event Participation:

• Illinois Academy of Audiology, Chicago. 1/26-28/06
• WSAD Bowling Tournament, West Chicago. 2/4/06
• Illinois Speech Language Hearing Association, Rosemont. 2/10-11/06
• ALDA mini conference. Oakbrook Terrace. 2/25/06
• Illinois Teachers for the Deaf and Hard of Hearing (lTHI), Springfield. 3/3-4/06
• Great Lakes Deaf Bowling Assn. Tournament, Chicago. 4/20-23/06
• University of Illinois at Springfield Disability Awareness, Springfield, 4/24/06
• TCCI luncheon, Peoria. 4/29/06
• Statewide DeafFingerspelling Bee, Springfield. 5/1/06
• lAD Retreat, Lacon, 5/5-7/06
• Central Illinois Celebration, Springfield, 5/17/06
• ECHO Fun Fair, Lansing. 5/19/06
• ISO Parents Institute Informational Fair, Jacksonville, 6/16/06
• lDHHC Conference, Springfield, 6/17/06
• Sertoma Baseball Camp, Springfield, 6/29/06
• Access Chicago, Chicago. 7/12/06
• JCCD Town Hall, Jcu:ksonville, 7/26/06
• DHS/ORS Deaf Awareness Day, Chicago. 9/13/06
• ISO Post secondary Conference, Jacksonville. 9/28/06
• Illinois Registry of Interpreters conference, Springfield, 9/29/06
• ISO Homecoming, Jacksonville, 9/30/06
• DeafNation, Chicago. 10/7/06
• Gallaudet University protest updates, Jacksonville, 10/13/06
• Chicago Hearing Society annual dinner, Chicago, 11/9/06
• "Pinky" presentation, Jacksonville, 11/20/06

Presentations:
• Illinois Academy of Audiology, Chicago, 1/27/06
• MacMurray College, Jacksonville. 3/29/06
• Jacksonville High School, Jacksonville, 5/2/06
• Hersey High School, Palatine, 5/10/06
• LincolnLand Community College, Springfield, 10/16/06
• Collinsville Town Hall, Collinsville, 10/17/06
• Tefft Middle School, Streamwood, 11/8/06
• Lemont High School, Lemont, 11/8/06
• Pizza Party, Schaumburg, 11/8/06
• Pizza Party, Oak Park, 11/9/06
• Pizza Party, Marion, 11/13/06
• Pizza Party, Bloomington, 11/27/06
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• Pizza Party, Springfield, 1214106

Trainings:
• SCIL new staff training/review rep0l1s, Springfield, 114106
• JCCD equipment inventory review, Jacksonville, 1120106
• PACE Staff training, Springfield, 2123106
• WCICIL, Quincy, 813106

MeetingsIWorkshops:
• Springfield Disabilities Commission, Springfield, 1st Friday ofeach month
• Deaf Social Services Providers, Springfield, 1110106
• Statewide CIL Deaf Services Coordinators, Springfield, 21141, 5191, 8181, 11114
• Il1inois DeafI Hard of Hearing Commission, Springfield, 319106
• JCCD Board meeting, Jacksonville, 2"d Friday ofeach month
• ISDAA Hall of Fame meeting, Jacksonville. 4128106, 5119106
• TCCl general meeting, Peoria. 4129106
• lAD Board meeting, Lacon. 516106, 8112106
• ITAC annual spring training, Springfield. 7120106
• Sprint training, Rosemont. 9115106
• Blackberry Tips workshop, Schaumburg, 11110106
• IAD/WSAD Parliamentarian Workshop, Itasca. 11111106

Publications:
• ITAC published three issues of the "Communicator", (PATTY ... please check on this)
• ITAC's "Gimme the Fax' was sent peIiodically to 35 centers,
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ITAC/ITAP Advisory Council Meetings

ITAC met with the ITAP Advisory Council during the two regularly scheduled meetings that
were held on March 30 lind October 4, 2006.

The Minutes of those two meetings follow:

ICCI Advisory CouncilllTAC IITAP Board Minutes
March 30, 2006 I PM-4 PM

ITAC - Springfield

ITAP: Kate Kubey, Chairperson; Susan Dramin-Weiss, Vice Chairperson; Heidi Adams;
Carol Nemecek and Marilyn Harbison

ITAC: Anita Hohenstein, President; Kevin Jacobsen; Howard Rosenblum; Trudy Snell;
Patty Kress and Marion Dramin

Guests: John Miller, Director, Illinois Deaf and Hard of Hearing Commission

Sprint: Emma Danielson

ICC; Christy Pound

Interpreters: Sheila Chapman, Marilyn Corlett

Captionist: Lyn Grooms

I. Welcome

II. ITAC Business
Trudy reported that the audit was finished, and the line charge petition had been
filed with the Illinois Commerce Commission (ICC) requesting it remain at $0.08
per subscriber line for the next year. Trudy stated this is still one of the lowest in
the country.

Trudy also reported that as a result ofthe recent tornadoes in Springfield, ITAC
was without power for 48 hours. ITAC developed a contingency plan during the
48 hour outage that they could relocate the office temporarily to the building that
houses the company that developed the electronic document system for ITAC.
This plan is in place if the need should arise again.

III. TTY Distribution
Susan's question about MediaCom and a potential compatibility issue with TTY
equipment was addressed by Kevin and Trudy. Kevin stated this is a LEC doing
business through Sprint. Trudy stated this sounds like a carrier problem that
Susan's customer is having and it needs to be resolved through the carrier.
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IV.

Christy advised a customer can always file a complaint through her or the ICC
Consumer Services Division if there is a problem with a canier that a consumer is
unable to resolve.

Speaking to Carol Nemecek's problem with the message "send auto id" Trudy said
she could check with an engineer at Ultratech (TTY equipment vendor).

Discussion ofVOIP and compatibility issues with ITAC equipment. Trudy
clarified that if you want to have ITAC equipment then you are required to have a
landline in your home and pay the surcharge. VOIP providers are not regulated
by the ICC and are not mandated to pay the ITAC line charge. The topic of
standardization of technology with VOIP and compatibility issues with ITAC
equipment was held as hearing and speech disabled consumers should be able to
enjoy the benefits of VOIP service. Heidi asked Howard for some legal language
as to how to ask for this as was stated need to pursue through senator or
congressman on the Federal level.

Trudy discussed the amplified phone distribution and that in 2005 ITAC
distributed 2743 phones. The goal for 2006 is 5000. As of 4/1/06 every
amplified phone is going to go out with a surge protector which protects against
phone line surges. These devices are $7 or $35,000 for 5000 phones. ITAC is
looking at a new portable amplified phone and will put together an amplified
phone committee to test these phones. Trudy was not sure if they would put this
in the program or not, but do have the ability to put in August budget wise.

Trudy stated she is going to expand selection centers by 4. Three of the new ones
were targets for last year. Targets for this year are Decatur, Effingham, Belleville
and Sterling. Trudy did state that she surpassed all other states for selection
centers. Trudy discussed the workshop and that is only going to target the people
that need to be there as the cost is about $415 per person. ITAC will invite the
Executive Director, Public Relations / Marking Director and 2 people directly
involved with the ITAC program from each center. The training will be July 19th
and 20"'.

Trudy explained to Advisory Council that for by-annual meetings Marion will
notifY the Advisory Council 60 days in advance asking each member to respond if
they need a hotel room. If members haven't responded within a week to Marion
that they need a room then they will be on their own to find one.

Telecommunications Relay Service
Discussion about poor quality of calls with Cap-Tel. Heidi is going to start
sending her logging information to Emma and Trudy about the poor captioning,
garbled error correction and changes in CA. It was reported that Cap-Tel minutes
are growing and other states are coming on. Kate commented that more training
needs to be done with clients on the Cap-Tel.

Emma handed out the "customer profile" which is the form that enables Sprint to
''brand'' a clients calls. Emma stated this has always been available. She has
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v.

somc town hall mectings planned for September and October to get feedback
from the community. Emma advised that other states do this and have bcen
successful. Emma askcd that any and all cDmplaints be shared with hcr especially
regarding Cap-Tel. Trudy asked Emma tD register a cDmplaint with Cap-Tel from
the Advisory Council about the captiDning prDblem.
Trudy mentioned that ITAC sent 100 rehabbed TIYs tD the Gulf Coast region
after hurricane Katrina SD have been low Dn inventDry, but nDW have SDme ready
tD sell. They CDme with nD warranty and clients can buy the Ameriphone or
Ultratech either Dnc so long as they are available for $35.

Unfinished Business

Fall Meeting was set for OctDber 4,2006.

Meeting adjDurned.
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ICCI Advisory Councill ITAC liTAP Board Minutes
October 4, 2006 I PM-4 PM

ITAC - Springfield

ITAP: Kate Kubey, Chairperson; Susan Dramin-Weiss, Vice Chairperson; Heidi Adams;
Carol Nemecek, Carol Robbins and Marilyn Harbison

ITAC: Anita Hohenstein, President; Marsha Livingstone; Howard Rosenblum; Trudy
Snell; Patty Kress and Marion Dramin

Sprint: Emma Danielson

ICC: Christy Pound

Interpreters: Sheila Chapman, Marilyn Corlett

Captionist: Lyn Grooms

1. Welcome

II. Equipment Selection Program
Trudy reported that ITAC has $300 in the budget per Advisory Council member
for conferences, and to date only has I request has been made. There are 3
months left in the year for council members to use this money.

Trudy explained that the amplified phone program had a goal of 5000
distributions this year, and they plan to make that goal. There are 1872 left to
disbibute this year. When the electronic document system was instituted in
August 2004 there were 7350 active files and as of August 2006 there are 17,000
active files which is a 77% increase in the program. Next year ITAC will move
the goal for amplified phones to 7000 or 7500 which is a 50% increase in the
program. There is a continual impact on the budget for growing the program.
Trudy stated there has been no marketing or PR on the amplified phones due to
the fear that there would be more demand than ITAC could accommodate. Trudy
suggested to Marilyn if she wants to put an article in the Jacksonville newspaper
promoting the ITAP program to please send it to ITAC first to be proofed. Trudy
did state ITAC will be testing a new portable amplified phone and if anyone on
the Council is interested in being in the trial to let her know. Trudy said she
would work on a poster per Kate's recommendation with stickers on the bottom
with the selection center contact info.

Trudy proposes a significant change in the TTY program. ITAC still has 5800
TIY clients in the loan program and 1400 in the voucher program. Many of the
seniors seem uneasy about a new piece of equipment. ITAC needs to spend some
of the TIY money this year to keep the budget level which is important to keep
the line charge level. Trudy proposed to the Advisory Council to pull all the
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IV.

V.

exchange equipment out of the selection centers, because there is essentially no
exchanging taking place. ITAC would send postcards to 2000 clicnts which is ]/3
of those Icft in the loan program advising they are now in the voucher program.
Those clients could keep their old phone at no charge and get a new one now or
get a new one when they want it. There have only been 160 TTY's sold in 2006
for $35 each. Thosc clients would not get their money back, but ITAC will send
them a new TTY if they want it. There was only I TTY application in September.
Kate stated she wants the Advisory Council to be involved with proofing the
postcard or letter that goes out to the 2000 clients. Trudy agreed to this, but needs
a quick tum around. Trudy stated she is looking at adding 3 new selection centers
in the next year. Trudy did state that with regard to battery problems with the
new Ultratech the batteries need to run all the way down and then recharge, but
she will have Eric test the batteries and talk to the Ultratech technician before
following up with Carol Nemecek.

Trudy stated the spring workshop is moving to the Northfield Center which has a
much larger facility than the KC Hall. There are 4 different rooms for the training
and the hotel rooms are right at the facility. The date for the spring workshop is
June 28-29 which is a Thursday and Friday.

Telecommunications Relay Service
Emma advised that Sprint still anticipates taking over the Cap-tel relay, but
Ultratech is not wanting to give it up. Ultratech is opening a second call center
because several states have expressed dissatisfaction with the quality of the
captions and this would be beneficial in case one call center goes down. In
regards to updates to the Cap-tel phone, they are done systematically. There will
be a message on the screen when an update is available and the user has to press a
button to accept the updates. Also, a person may be prompted to call Cap-tel
customer service. Patty asked that each selection center make a Cap-tel call once
a month incase there are updates. In response to Heidi's problem with the
conference call using Cap-tel that wouldn't work, Trudy asked Heidi to put the
particulaI's in an e-mail to Emma and Ultratech. One issue is that per FCC order
as of2112/06, Cap-tel calls are now billed for long distance when they were not
before.

With regard to the delays in traditional relay, it was stressed by Emma and Trudy
that the calls have to be logged and reported. Trudy says this is contrary to what
she has been hearing about relay. The question was asked if traditional relay may
just seem slow as people are used to using video relay.

Unfinished Business
There was discussion on the cellular remittance issues as well as broadband. Also
issues with regard to accessibility for broadband applications. It was stated that
the FCC has a NPRM out on E9) I Disability Access.
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Spring Meeting was set for May 2, 2007.

Meeting adjourned.

ITAC continues to work cooperatively with the ITAP Advisory Council to resolve issues brought
forth during the aforementioned meetings.
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ITAC Selection Centers
Alphabetical by City

Alton. Il 62002
IMPACTCll
2735 E. Broadway
618-474-5333 TTYNP
618-462-1411 VfTTY
888-616-4261 Voice
618-474-5309 Fax

Belvidere, Il 61008
RAMP (Boone County)
530 S. State Street
Suite 103
815-544-8404 VfTTY
815-544-1896 Fax

Bloomington, Il 61704
L1FE-Cll
2201 Eastland Drive
Suite 1
309-663-5433 VfTTY
309-663-7024 Fax

Bourbonnais,ll 60914
OPTIONSCll
22 Heritage Drive
SUite 107

Glen Ellyn, Il 60137
DUPAGE Cil
739 Roosevelt Road
Building 8, Suite 109
630-469-2300 VfTTY
630-469-2606 Fax

Carbondale, Il 62901
SOUTHERN Il Cil
2135 W. Ramada lane
618-457-3318 VfTTY
618-549-0132 Fax

Carmi, Il 62821
OPPORTUNITIES FOR
ACCESS
1725 College Ave.
618-382-7300 VfTTY
618-382-7301 Fax

Centralia, Il 62801
CENTRAL SENIOR SERVICE
OF MARION COUNTY
120 E. Green
618-533-4300 Voice

Chicago,ll 60614
CHICAGO HEARING
SOCIETY
2001 N. Clybourn, 2nd Floor

laSalle, Il 61301
ILLINOIS VAllEY Cil
18 Gunia Drive
815-224-3126 VfTTY
815-224-3576 Fax

Chicago. Il 60602
MOPD
City Hall, Room 1104
121 N. laSalie Street
312-744-4602 Voice
312-744-4780 TTY
312-744-3314 Fax

Chicago, Il 60612
MOPD Field Office
2102 W. Ogden Avenue
312-744-4602 Voice
312-744-7833 TTY
312-746-5315 Fax

DeKalb,ll 60115
RAMP (DeKalb County)
1022 W. Lincoln Highway
815-756-3202 Voice
815-756-4263 TTY
815-756-3556 Fax

Effingham, Il 62401
EFFINGHAM SR. CENTER
209 S. Merchant
217-347-5569 Voice

Pontiac, Il 61764
L1FE-Cll
741 W. Washington
Suite 3
815-844-1132 VfTTY
815-844-1148 Fax

Effingham, Il 62401
OPPORTUNITIES FOR
ACCESS
102 Greenview Drive
217-342-5521 VfTTY
800-810-3180 VfTTY
217-342-5523 Fax

Elgin, Il 60123
FOX RIVER VAllEY Cil
730-B West Chicago Street
847-695-5818 Voice
847-695-5868 TTY
847-695-5892 Fax

Forest Park, Il 60130
PROGRESS Cil
7521 Madison Street
708-209-1500 Voice
708-209-1826 TTYNP
708-209-1827 TTY
708-209-1735 Fax

Freeport, Il 61032
RAMP (Stephenson County)
2155 West Galena Ave.
815-233-1128 VfTTY

Springfield, Il 62704
SPRINGFIELD Cil
330 South Grand Ave. West
217-523-2587 Voice
217-523-6304 TTY
217-523-0427 Fax
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Harrisburg, IL 62946
SOUTHERN IL CIL
325 East Poplar
618-252-7233 VfTTY
618-252-7884 Fax

Hoffman Estates, IL 60169
SCHAUMBURG TOWNSHIP
DISABLED SERVICES
1 Illinois Boulevard
847-884-0030 Voice
847-884-1560 TIY
847-884-0039 Fax

Jacksonville, IL 62650
J'VILLE COMMUNITY
CENTER FOR THE DEAF
907 W. Superior Street
800-468-9211 VfTTY
217-243-4052 Fax

Joliet, IL 60435
WILL-GRUNDY CIL
2415-A W. Jefferson Street
815-729-0162 Voice
815-729-2085 TIY
815-729-3697 Fax

Mt. Vernon, IL 62864
SENIOR SERVICE OF
JEFFERSON COUNTY
409 Harrison
618-242-3530 Voice

Mt. Vernon. IL 62864
OPPORTUNITIES FOR
ACCESS
4206 Williamson Place
Suite 3
618-244-9212 VfTTY
618-244-9310 Fax

Mundelein, IL 60060
LAKE COUNTY CIL
377 N. Seymour Avenue
847-949-4440 VfTTY
847-949-4445 Fax

Peoria, IL 61614
CENTRAL ILLINOIS CIL
614 W. Glen
309-682-3500 Voice
309-682-3567 TIY
309-682-3989 Fax

Quincy, IL 62301
QUINCY SENIOR & FAMILY
RESOURCE CENTER
639 York Street
217-223-7904 Voice
217-222-1220 Fax

Rock Island, IL 61204
ILLINOIS/IOWA CIL
370811'" Street
309-793-0090 VfTTY
309-283-0097 Fax

Rockford, IL 61107
RAMP
202 Market Street
815-968-7467 Voice
815-968-2401 TIY
815-968-7612 Fax

Rockford, IL 61107
CENTER/SIGHT & HEARING
8038 Macintosh Lane
815-332-6800 Voice
815-332-6820 TIY
800-545-0080 Voice
815-332-6810 Fax

Sterling, IL 61081
WHITESIDE COUNTY
SENIOR CENTER
1207 W. 9 'h Street
800-645-2859 Voice
815-626-7707 Voice
815-625-0155 Fax

Urbana, IL 61801
PACE
1317 E. Florida Avenue
217-344-5433 Voice
217-344-5024 TTY
217-344-2414 Fax

Watseka. IL 60970
OPTIONSCIL
130 Laird Lane
Suite 103
815-432-1332 Voice
815-432-1361 TIY
815-432-1360 Fax

[ Selection Centers, revised 1/2912007 f

25



Examples of Bill Messages and Bill Inserts

(7 items)

Illinois TRS Certification Renewal (October, 2007)

Exhibit T.2
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Keep in touch using
the Illinois Relay Service.

Heartng and/or speech-impaired customers can

communicate with hearing customers through the
IRioois Relay Sl!IVIce. All calls are confidential and are
billed at regular telephone rates.

This. service uses a trained thil'd party communication.
assistant to enable communications between heartng
and/or speedHmpajredcustomers. and hearing
customers. There's no additional cost to use th.e

relay service and it's available 24 hours a day.

36S days a year

The relay service should NOT be used in an emergency.
Please dial 9-:1-1 or your focal emergency access number.

TelecommunIcations devices for subscribers
with disabilities.

The State of IIUnois distributes a range of special

telecommunications equipment at no clIarge to
residents who are certifli!d as deaf, hearing-impaired
or speech-impaired. If you believe you may be eligible
lor equipment under this program. can the Winols
Telecommunications Access Corporation (lTAC) at
1~8OQ-841'6167 (TTY/Voice).

CaU fTAC for rnore at

1-800-841·616T (TTY/Vaic,,) or
'.~ \\ !II''' •t -:'1",·1' \ • rt'Vls,t d\, ,JJ,.c.L,lJ.O. eel

The \Wnois Relay SeMce and aqulpmeot dIstrtbutIon program 3FB admlrnstered by rrAC on behaH of alliocat telephone companJes In Illinois.
C> 2007 AT&T Knowledge Ventu,"" AU rtght, ....erved. AT&T and the AT&T logo 're tradelTlOfls of AT&T Knowledge Ventures. 502042

WL700565 B.. DeeI R*y 811l1Mi!l2 2 8I1J2007 420:4' Pt.Ii f,
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- Exhibit T.2
1 of", MOTe Bill Sample~.MDTC

Md.lMougII Tl!lepllMe
~

PO Box 359
710!'ot Con:

(;.]i(:!!08t!'Jl, tl62326

Previous
Balance

41.46

9/01/2007

I P9vmen1STh,OYQhi Balfllnc@forward
8/Z1/07

41.46CR .00

PAGE"

CUTltlhl Charges Amc;unt Due BV
0.9/11)/0'7 09!L)j()'7

43,28

AmoLmt

.00

BUSINESS OFflCE:
C(~ir;!»e$tltiin~:l(!,hrli,vilJ.a

776-.12-~1
At: Other LXCI:anqod

l·eSF,Hi40"4~~34
www.rrunc.net

REPAJR SERVICE;
Fmm Any E'l';('Jiflnqe

6il
Frorn ouisido d sewer:

,:lr8-a ()r from a celi ohmw,
~ -:~nf,,~ ~?f6<32 i4

SUMMlUtY OF CUSteMllR CHARGES

Balance Forward

r~cal Service Period 9/01/2007· 9/30/2007
l,oea.l }\ccef3s , _
II, Telecom Relay Service and Equip .
1llinoi;? Ag,sistancl:' P:ro~:r,." .' , , .
Recuning Chgs&Credits (See Detail) .
F'ede:rc..l Access "."",." , " .
Pede:r'.al UniverGal Service Charge .,. < ••••••• , • , ••• , ••

Illinois UniH

.....ersal Se'Ivice Charge . 0" ••••••• , •••••••

~1t.,,~te Access ", , .....•..... , " .
Maintenance Charge _, , , , , ' .
Eme:r:genC:j" 911 Surcharge .,,' .
F'f.~.de1.-al Tax _ . , __ .
Sta te Tax.. _ ' " , , ,
,state Addit~onal Charge , ' ,.' .. , .
State Inft'astructure Tax .. < ••••• _ •••• , _ ••••••••• _ •••

Current Telephone Charges ...•....•••....••... , ...•..

Total 1IIIlOUnt Due .
'rot'll 1IIIlount Due After 09/15/0'/ .

9.78
.06

~Y. CO
6.50

.73

.09
12.45

.so
1.40
1 ,} ~.:

:;.46

.03
I'"

41.22

41.22
43. ;!8

:. GROUP CHARGE MAY CONTAIN DENIABLE CHARGES FOn. NON··Bi,1..SIC UERVICE

Your current INTllRI.A1'A carrier pick is MTC COMMUNICATIONS
Your current INTRAIATA carrier pick is lITe COMMUNICATIONS

DETACH & FlFTURN WiTH YOUR CHECK f'A'IABLETO MCDONOUGH TELEPHONE COOPEilMIVE

~.MDTC
Md.lMougIIT~
C~

Proviou& 1Payments Through Balanc('l Forward 1 Current Charge,s 1 Amount Gue By lOu!;! eLi,> ,,"'flu
BalanCP. ! 8/21/07 09/1';/07 09/1':./0)

.. .....••.. .. .. 1 ··1· ....

41.46 41. 46Cl1. .00 41.22 I 11. 22 43,28



r-==;;;;;;;;;;;;;;::-----:;:-::=:::::~;.:::=:_;;::=_:;---T;:_- Exhibit T.2 -
~u. An Important Message About To McDonough Bill Insert II:
~ ILLINOIS RELAY 711

Or one of these 10-digit numbers:Iti-j-z\ People who are deaf, hard-of-hearing or speech disabled and use a 1-800-526-0844 TTY Users=== teletypewriter (TTY) to communicate with hearing people who use a 1-800-526-0857 Voice Users
- - standard telephone can take advantage of an easy-to-use service 1-800-501-0864 TTY Spanish

offered by IHinois local exchange telephone companies like McDonough Telephone 1-800-501-0865 Voice Spanish
Cooperative. The service is called Illinois Relay which is administered by the Illinois 1-877-526-1130 VCO Users
Telecommunications Access Corporation (ITAC) and is available seven days a week, 1-877-526-6670 Telebraille Users
24 hours aday. Illinois Relay's trained operators type the hearing callers spoken words to 1-877-526-6680 ASCII Users
the TTY caller and speak the typed words of the TTY caller to the hearing person. There is 1-877-526-6690 Speech to Speech
no charge for the use of Illinois Relay. Calls are billed at regular telephone company rates. For quickest response in an

ITAC also distributes nys at no charge to ~~~MDTC emergency, dial 911 directly rather
qualified Illinois residents. For more ~ ~ than using the relay seNice to
information about Illinois Relay, call the "~~hTeIephoneCOOper~ complete the emergency call.
ITAC at 1-800·841·6167 voice/tlv. ..~......."

An Important Message About
ILLINOIS RELAY

People who are deaf, hard-of-hearing or speech disabled and use a
teletypewriter (TTY) to communicate with hearing people who use a
standard telephone can take advantage of an easy-to-use service

offered by Illinois local exchange telephone companies like McDonough Telephone
Cooperative. The service is called illinois Relay which is administered by the Illinois
Telecommunications Access Corporation (ITAC) and is available seven days a week,
24 hours aday. Illinois Relay's trained operators type the hearing callers spoken words to
the TTY caller and speak the typed words of the ny caller to the hearing person. There is
no charge for the use of Illinois Relay. Calls are billed at re ular telephone company rates.
ITAC also distributes nys at no charge to
qualified Illinois residents. For more
information about Illinois Relay, call the
ITAC at 1·800·841·6167 voicel .

An Important Message About
ILLINOIS RELAY

People who are deaf, hard-of-hearing or speech disabled and use a
teletypewriter (TIY) to communicate with hearing people who use a
standard telephone can take advantage of an easy-to-use service

offered by Illinois local exchange telephone companies like McDonough Telephone
Cooperative. The service is called Illinois Relay which is adminfstered by the Illinois
Telecommunications Access Corporation (ITAC) and is available seven days aweek,
24 hours aday. Illinois Relay's trained operators type the hearing caller's spoken words to
the TTY caller and speak the typed words of the TTY caller to the hearing person. There is
no charge for the use of Illinois Relay. Calls are billed at regular telephone company rates.
ITAC also distributes TTYsat no charge to,;.: -
qualified Illinois residents. For more ,<..MDTC
information about Illinois Relay, call the '--l:IlM:
ITAC at 1·800·841·6167 voicel.~T _

To reach Illinois Relay, dial:
711

Or one of these 10-digit numbers:
1-800-526-0844 TTY Users
1-800-526-0857 Voice Users
1-800-501-0864 TTY Spanish
1-800-501-0865 Voice Spanish
1-877-526-1130 VCO Users
1-877-526-6670 Telebraille Users
1-877-526-6680 ASCII Users
1-877-526-6690 Speech to Speech

For quickest response in an
emergency, dial 911 directly rather

than using the relay service to
complete the emergency call.

To reach Illinois Relay, dial:
711

Or one of these 10-digit numbers:
1-800-526-0844 TTY Users
1-800-526-0857 Voice Users
1-800-501-0864 TTY Spanish
1-800-501-0865 Voice Spanish
1-877-526-1130 VCO Users
1-877-526-6670 Telebraille Users
1-877-526-6680 ASCII Users
1-877-526-6690 Speech to Speech

For quickest response in an
emergency. dial 911 directly rather

than using the relay service to
complete the emergency call.



_ Exhibit T.2
Egyptian Newsletter Sample

Sample of information printed in a newsletter issued by Egyptian Telephone Cooperative Association within
the last year.

ITAC Charge Lowers

Th,e IllinOi~ Tde(:(~m.~llunicatior:s Accc~s
COrp01"atton (I lAC), a not~for-proftt

corporation, adnlinisters the Illinois Helay
Scrvk<: and the distribution of tdetyp<:writ­
ers (flY's) and tcJebrHillc machines t<)r
persons who ~lredeaf, hard~of-hcal"ing, voice
impaired or deaf-blind on behalf of all Ioca!
telephone c(unpanics in Illinois. A request
was made hv [TAe to lo\'Vcr the rate to 6 ('('nts,

and was ~lpproved hy the Illinois Commerce
Conullission (IC<':,.

All local tdephone c0111panies in Illinois
are rcqu ired to fund programs f(U" persons
vlith h{'aring .u1d/6r voice disahilities as part
ofthe monthly telephone charges paid hyall
cwm nTIcrs. The amou ntcharged to fund thesl'
programs is adjusted annually. This money
is used to operate the distribution ()f TTYs
and Tdcbrdilles and dlC Illinois Relav Service•

progra.ms, which enable persons with hear-
ing and/or speech disclbilities to c.tll other
lllcnlbcrs of society.•



_ Exhibit T,2
Egyptian Newsletter Sample

Sample 01 information printed in a newsletter issued by Egyptian Telephone Cooperative Association within
the last year,

Reach out with Relay

-

'1Uino.is l,xaLtdeph(,.ne.' eon.lP.• anie.'s prn.Yidc.
a SCI1ficc that a11<.,w~peoplcwho ace deaf.

h;u't!·or·he.aring, or"{leech disabled :lndusc
;1 'lTV 10 comntu IlIC;1I(, with pcoplc.who arc
hcal'illg and usc a Stand,lrd Ic1epholle. The
Illinoj,; He!:lr Servi<:c is ,wai!,tblc sewn days
a wct,k, 2~1 hours :I d,ly, Ttw relay operator
speak._ to tilt, standard telephone user and
types to the TTY user, '111ere is no costf<,r
the u,.., of this service,

Reb)' sen'jee should /lot be used in Lmel'·
gel1cie~, loan emerg~.n("y,(~I\l.,rsshould use

th"'"ir lppaj 9·1-{ or local emergen..:y ;lC('t"S

numbers,
'rherelay serYtu? whidl b l'e'luJn,d by

stllte alld federal 10m'; is III nded hy a small f"e
Included inyOtU'!'llonlhly S('.rvk.'e cbal~c, The
pmgram iSlKllllinis!crcd by {he .lUinlJi~ 'Iblc­
t'OtlHllUllil'ati,:;n At'('ess Corponllioll (1'JAC)
on behalf of allloGl! telephone nlIlIpanks
in UUllois, For more information abour relay,
caUITAC al (HO(») IHl·6167 viltr

'lb usc Ihe Illinois R,.hty S(~rvicc,

dial71t



Examples of Infonnation in Illinois Telephone Directories

Illinois TRS Certification Renewal (Oclober, 200?)

Exhibit T.3
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AT&T Directory Inforrnation -

5

There ua progr<un in the state to
distribute text telephones (1T) at 1\0

charge to fe:iident> ofIllinois who are
certifi~d~ deaf, hard-oF-hearing or spe~cb
impaired. If you beliew: you may be
eligible (or a IT under this prognrn. you
(an call the IllinoU' Tt-kcommunications
ACceS3 Corpol'3tion (f.I:Ae) at SOO·841·
6167 (V/ITY).

Instructions for Making a Relay Cell
from a Payphone
For Local Calls:
L Dial i-I-I
2. PraYide the C:Ommunk:Jtions

As:si(13nt (eA) Voill\ Ih~ ~U"e:a coo~

and phonc nUJn1:x~ryou wish to dial

• Local Cd ll:> ;u-e b'~~

For Toll or Long OIstl'l1U'l" CaJIs llswg I
calling card Qr prepll.id calling (,Qcd.:

L Dial i+1
2. l'roYide the CA with the lnl~f",e

number listed on the calling card,
the PIN number, and the ~.rea code
and phone number you wish to dial.

• Calling ard Cl-U,<; cost no more
than i(you paid with (oins.

• Pre paid calling card rates vary.
Ched~, v.ith your card provider
:tbout their rates.

For Toll or LoagDistaDce Calls using Iht~

"coUe-c:t" ca\Ung m,=tbod;

L Dial 7-1-1

2. Provide the C'A with your nam~., the
area code arid phone numbn you
wish to dial

l'debntille U,vr.t .. "; 11 01" $7";-52(j.-0670
ASCII Users .._..... 711 or 877-526-(,f...QI)

Speeeh to Speech .. 711 or877526·6090
veo Ust':r.: 711 orS77-S26-1l3(l

TelecommlBlicatiOlls Devices For
Subscribers With Disabilities

General Information I

I

O:W07 RH DONNEllEY PUBUSHING ~.ADvtRnSING ()F' illiNOIS r-ARlNERSJ-jii-

.~~-_ .._--------._._-_.

Service Assistance Programs
Your 1oCl.1 telepbone service provider
may offer telephone assupce pl-ognnu
to help reduce the price of monthly
.servke JJld servitt; connection charges
for te.'Jidence ('w~r:L Cwwmers M%'f
be eligible if they feceiw.- aid from any of
the following programs: Federal Bowing
,~ista.nce,FoodStunps:. the Low-Iucome
Home Energy t'\ssi,s:o:n(.'e Program
(IJHEAP), Medicaid, National School
Lunch, Nc-edyFamilies, or Supplemental
,sec:urJl:y Income (SSI). F'or 'n(omlil.tknt
on selVice assistance eligibility and
application pnx,edure5, pleasc contact
your rekphone company at the number
lLited for Sendee A'i.'£i:il3,nce Programs on
the TdephoneProvider Intbrmation page.

Telecommunications Relay Center
The Illinois Telecommunications Relay
Center ma.kes it possible (or hearing­
impaired and/or speeeh~impairt:dTIY
phont' customers to call persons or
bwincs&es wlthout TrYr anywhere in
Illinois 24 ho=. my, 7 ml" '" week. All
cal'Ll are c,onfldential and billed at l'egubr
telephone rates. To use the service:
nO' only 711 or SQO.5~0844
Vok< 711 orSQO.5~0857

Span"h
TIT only ill orSQO.501·0864
Voie< ill or S(l(l.50I-0855

AT&T Special Need. Center
The AT&T Speeial Need! Center belp'
people with ~ed.al needs maintain an
active life style by offering:a ""ide loQricty
ofas5istive telephone and communication
produeLl that C1IJ1 help people willi
hearins, ,"lpeecb, \1i.siOD or mobility
probl~DU. The Special Needs Center i:I
aL50 able to a.ttiS't bwine.ss, healthcafe,
and gOVt;rnmtnt entities meet thClr
ADA obligation"!. Equipment is billed at
competitive and tariff rates. For mort
information call 800-493-8505.

RiIfrts &;' RcspansibUitUs rontillutd

Fair Resolution of Complaints
You baV(: t.be right to bav('. your complalnu
and g11ev:;mees about telephonl:. .scfVi(;e~,

biUing or other policies and procedures
settled birly.

If lOU have a cluuUon about a polky
or procedure, <.:all your local t.elephone
~.r...ke provi.de.· at dIe number for
biU inquiriu li.'tted on flu: Td.c.phone
Provider Information page. Your service
n':pre:.s:entative has the respon:oibiJity to
:uU'wt'r your questiofb' and re$oly~_ your
problem,.

Ifyou are not s::ui1fit'd with the company's
deci.d,on, you may write or c::ai1 die TUinois
C..ommerce Comrnis.sion a1 its: bureau
located in Springfl<:kl
Addre.ss and phone numhn is:

Illioois Commerce COnlmiaslon
C,008umer Services Dh.1sJon

527 E. Caphol Aveoue
Springfield, IIl1no;' 62701

800-524-0795
800-8Ss.9Zn (ITY)

Illinois Restricted Call Registry
IJIino1'1 law protects ruidenl<; ff1>m cemin
unwant<':d tt:lernarl,('.ting C31k
For Dlore Information about the Rutrkted
C..all Registry and bow to enron vUlt. the
Ilti.no~ Comm~re(:Commi.ssion web sit.e
www.kcstate.itus/rcl'
<http://www.icc.Stlk. iLus/rcr>

Removing Your Name From Lists
Cau your l<x.:al t.elt:phQn('. :;trvl(.(· provid~r

to h."lve your natue :remO\led from. lists it
provides to other (.ornpanies. Customoers
Voit.b plivatt (noDHpub) or :.emi·private
(nou·list) number.;: are automaticalry
excluded from the 1isb.



- Exhibit T.3
Egyptian Directory Information

•

Sample of information printed in phone directory issued by Egyptian Telephone Cooperative Association.

Telemarkelet Can
Scr«mitlq

If iItltiOy1uq~ ".4.0

~l"9 _ dailw """''''''',
wbt M-t h'tU!~~~ 1'Ml'
Iy to<I7 _ """ _. wcll,
Tet~k.t'9tCa1~ScJ~

Can. Jt¢{U ~.tMifJoot~ -.r-e
typk:",lty ddh¥:J«!, }-i.} f\l1J.'
phQtw M "~nt:1~· ~ "'om-4,""
ntQ4, if Tht'i< \liitiqutz 'l;o"fVi~lj

int<HC4ptll th.&~ e::AH~. irJ1I4
l1tlJU>!UiCU. th<lt 7')0 do o(;ot
(l~l c.Lht W4rL teJ.~·

uOOt\1i, TIw <'t~ t4j~ 1111,
p~ ~tn 4V'!m :r,,~;_

dlJ:'JO itl"trt;t;tJt ~:.ajk.ttEjii1(,
add 'to!'-V: MWP w- '''.ph *nO
NOt CAU; Wu.. OthfH' ~~ditv!'!'
dr. a<.lidlW4 IV Gtid i lQOJj~"'r 1m
Uwt)$~ ID M ~"'i~

It'" ~q 1)(- mirfi:t ~' h,(}C
)'~U( plre.JNlo ''''~'i,

lJHoois RtJAy hmce

UU~ ftlii!iltly iiow..;;u ;10 '" .64
hallr·.,.jt-.1, tftF'J#t'r4l'J.t·{J&w.;-~

'M4,Vj(it _1JW'fkt~ h}' \M11tDt.
)IJtnolh WI r:~~ ~b t~
lltUlhln 1'mWCbfr.JitUtilt1l.t"':Hliii
~li l~(jq.L CiTACJ. lMt JlV'V"
k;q !-'f- .t1 lX:II1t;n:lmk4ti{~l'i- litik.
llc.fWoon th~e wbo Q'¥\' 4'1, TiP;_
Thktphoitit (TtY) hd tA,1>U me
UlJ"Jor:l~~"'1}~~,4.f,nr. Ate ~l tF~i.b!t;,
.Iylo ....."'•• .,...; .1 _
whQ ou; ltoJd 01, rAM-i%li3--~
OJ ¥QU:,;; Jmlt4itlild tQ J;mll'lJti'.t!"li~

o:a.tc l)"t tin rr:~<

tvPf'd 'Wrro,; (Jt¢rl'iu:Q 1tU!B tM
m t:<;l1+f teo 1hfj biU4lDlq pet,
1!i011, Till "l)clrci'(:I.I 4'!:tlil (t.7 0., 9?
bclwwn thTO.~lJht;131 ,hl': '::t:.lit<Jr
t"Clt1VCt5l01io;ial.

AD, ClJlt. t1ll(~,de rhfolIl)U 1M
JiOUly CcI1,.r Gte kept ItI1Jetly
l7nnfidl;n U\t

i~.o?,B18 mn.y nat dil1cl()&"
l(ffY an'nfn\l;nl<:o.11on tb4JV ktwff
'Il.wti (If hllf4. dy.d lID J(looOO of
Iha- c~ll ;u )r••pt l'.lt}u1~ tilo'lrt f~j;i

h-m.\lJ? Pllfl){'Jlhif.,

A ~pe.:;MJ (Odhl,ff,. ~UOWtt o."ll!!
~1l';~OUIY<)~'" tol.lludU~,
al1M kit. clfOQt ~ hoflld .ot \10.11
inQ c.ft.lkt with <lOOd, F~b
19rMh ;Q tolk d~mdl., k> ttl.
~~jll4\t VAIlQL WJ:th tM8 i$Q.
t-u~. iIte J.,.lny QI:tOtAl-om t1~

(jb~ thfi hl!ll'ldnlJ l~",Il.N'il .,,1{(1l'

rd'UlrlH'~ title\. W !btl '£11
,;;JjHio/f,

&w do 'QUo UISC th. ".Me",,?

(.:t\libii'll'I111 (jo1~h.:_'l 1\'19 ItUJll:,i.!i
Hl¥)ftl :"'I'\~O!\'r, IOCA-It'lt. in
Chk'~'J'" b'i' dl(j14~Q oIiI. ~,>U·b\lrQ
etl(l II.l,\tWQf,

.n,'fT(C..l.l.otrJ
1)j"J J + oca 526,00«

,.,Vakil C4JWlll
mall .. dOCi S2(l.09"J7

Cr'lll

CalM .eomp!~OO. th,o~h I'"
1ii...1.-)' Colln~ h.,v b,U«! at~
~ t9~ph<il\O CQJ1)pllllL'f rttM~

Tho,. ,jU~ 110 OJltri1 CMI~

Pm a.rmlPlo. 3 p*1l$of.l» i»
SP:'~oqi~ld chit. /I iriand I~
!Al,bonc;'"lo uaiUIJ lbq &oloy
center, It..o ptJi&OJ'l will Mf~
b<tllud fr.tt tho (lsll h~
Sprtnr;J1wh:l to tl)tl RbkIy C.nkir
in <:bU:llI)O. or lor 1hh 4$" .fQtrI
tho 1i:01l.ljCtn:tolll' toO
C.ad~01ltD)q, T!'M;l utke! ~'l;

bill4d t;n1v 1(11 a dlt'Slct .;:,,11
l'::wM~r: fl!lIllujuttld lU'lni
C4~",

e:a1.nQ tlplians i(lc~udo o;:o~ct

¢ill., aUing en,d c~bt~ c~

!:mtmi .... !bird m.auh« 4\m
~b-plk'"'t;rn'I caUs.

Y/btl do I {',.aG m lIC tmHn'''
qI'Ilcr?

ftl\C w.e dlUrl~ Trr. _;
no~ to~ tr:lfng:fill
~, ~~ InIQnM­
tWA M Ow TTY toan
~ Proqt"h;\, 6.f rb.c
~m~U<JQll Rlflay
S~ lWif* '\q;

WAC
$1 K~v'll.'l$-t:nj"""
~_I:I

8""~ II. e11Q4

I' SOO 1l41.&le1l'!'<>'..!
I • BOO S41·IC9Il ('ITYI



DER ANY DIRECTORY ANYTIME 1-800-888-8448

~tlINSIO~
~ -', .'. I

H'OMILAtlO
5EtU'UTf

G U IDE

:HILLICOTHE
!Id '1Ilodap • Ed~.tein •e-Oll . IIenI)' • M."liIIe • I'ri...,;n, .SpIrland
" Uslings FDi: c...p c..... lJ£Ol1.1'a\os City

Exhibitl3
Verizon Directory Information

SUPERPAGES.COM
BM

Visit America's #1 online yellow pages to find
people and businesses locally and nationwide.

AREA CODE 309

Thousands of Tech Products, 1Place to Shop. • Shopper.com
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Calling Assistance for People With
Hearing or Speech Disabilities

The Americans wirh Disabiliries Act of 1990 requires al1
states [Q provide access to nationwide
Telecommunications Relay Services (TRS). Through rhe
TRS. callers using Texr Telephones (TTYs/TDDs) are
able to communicate with other people who use
standard voice telephones. TRS communication
assistants telay telephone conversations verbatim
simultaneously between TTY usets and non-'n!' users.
The Illinois Relay Service operates 24 hours a day, seven
days a week. Employees of the relay service are not
allowed to disclose any information received during the
relay of the call. Calls made through the relay service are
confrdemial. Operators relay entire conversarions, leaving
nothing out.

A special featute known as "voice catry over" makes it
possible for a deaf or hard-of-heating caller with good
speech skills to talk directly to rhe hearing caller. With
this fearure the relay operator types only the hearing
caller's voice response back to the TTY caller.

The toll-free number fOr the Illinois Relay Service is
7-1-1 or 1-800-526-0844 fat TTY users. If you do
not have a TTY, bllt want to use rhe Illinois Relay
Service to call someone who does, call 7-1-1 or
1-800-526-OS57.

Calls completed through the relay service are billed at
regular telephone company rates. There are no extra
charges.

If you are using the relay service to make a long-distance
call, tell the operator which long-distance company you
wam to handle your call. Some long-distance companies
have their own aCcess numbers for relay services. Contact
your long-distance provider fOr more information.

Customers with TrYs can use the Illinois Relay Service
to call their local telephone setvice provider. Hetes how:
Call the relay service at 7-1-1 or 1-800-526-0844
and tell the operator the number you wish to calL
(Please see pages 2-3 for a list of contact numbers.)

Relayoperators do not have access to 9·1-1 emergency
centers. TTY users should dial their local TTY
emergency numbers directly. If, during an emergency,
the TTY caller provides a phone number that can be
directly dialed, rhe .relay operator will attempt to

complete rhe calL

Using a Text Telephone (TTY) device, someone with
hearing or speech disabilities can call the TTY
Communication Assistance Operator, toll-free, at
1-800-855-1155 for assistance. Calls to this number
are free. but long-distance and operator assistance
charges will apply. The TTY operator can help with:

• Operator-Assisted Calls

Collect Calls

• Calling Card and Third-Number Billing Calls

• Person-To-Person Calls

• Directory Assistance Requests

• Calls From Motels and Hotels

• Line Interruptions

• Busy Line Vetification

Customers with certain disabilities may be exempt from
Directory Assistance charges. They may also quali/jr for
special rates on out-of-area direct-dialed and station­
to-station calls. For more-information, call your local
telephone service provider.

The Illinois Telecommunications Access Corp. (ITAC)
distributes Text Telephones (TTYs) at no charge to
qualified Illinois residents. For more information, write
or call:

ITAC
3001 Montvale Dr., Suite 0
Springfield, IL 62704
1-BOO-B41-6167 (VoicemV)
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Gallatin River Directory Information

COMMUNICATIONS

Your hometown phone company since 1864.
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continued on next page

DIRECTORY LISTINGS
FOR lTV USERS

ATTY user can have a listing in the
phone book to indicate aTIY, and can
have the phone number appear with or
without a street address.

;y

Ex8mples~

Smith. J J
TTY Only 555-8BB8

Smith, J J
TTY & voice ....•."."...... ..555-8888

Or
Smith, J J 123 Allen Rd.

TTY Only 555·B8B8
Smith, J J 123 AJlen Rd.

TTY & Voice 555·8888

The phrase "TrY Only" preceding a tele"
phone number indicates the telephone
is answered using aTelecommunications
Device for the Deaf, and communica~

tion can take place over the line only via
another TTY. (f B listing includes "TTY
& voica" both TTY users and speaking!
hearing people can communicate over
the line.

Please contact our business office at 1­
309-246·2085 for additional information.

*Used with the permission of the
National' association of the Deaf.

WHAT IS lTV SERVICE?
TTY'S teletypeWriters are typewritar-like
devices that permit hearing or speech
impaired persons to communicate via the
telephone with otherTTY users. The phone
recerver fits into an acoustic coupler on
the typewriter like device and permits the
users to type messages back and forth.

ILLINOiS TELECOM­
MUNICATIONS ACCESS
CORPORATION (lTAC)

If you would like more information about
the relay service or the Illinois program
that provides residents who are deaf,
hard of hearing or speech disabled with
TTY equipment, call:

800-84'-'055TTY
800·841-8'87 Voice/TTY

Services for TTY Customf!lrs Only

International TOO Logo

.......
••••••••••••••

Specially trained operators relay com­
munications betweenTTY users and hear­
ing people who use 8 voice telephone.
The relay operator will type the hearing
caller's spoken words to theTTY caller.The
operator will also speak the typed words
received from theTTY caller to the hearing
person.The operator acts 8S II go between
throughout the entire conversation.

All caUs made through the Illinois relay
center are kept strictly confidential,
Employees may not disclose any commu­
nications they ha~ seen or heard, and no
record ofthe call is kept, other than for
billing purposes.

To use this service, contact the Illinois
Relay Center by dialing one of the follow­
ing toll free numbers:

7-'-'
TTY .•_...........•................•. '-800-Y6-0844
Voice 1w 800-526-DB57

There are no additional charges for this
service. Calls placed through the Illinois
Relay Center ara bilfed at regular tele­
phone company rates.

PLEASE NOTE: Relay operators do not
have access to 9-1-1 emergency centers,
TTY users should dial their 10caiTTY
emergency numbers directly.

ILLINOIS RElAY CENTER

FINDING A DIREaoRY L1mNG
If you're having difficulty finding a num­
ber, check an alternate listing. listings for
government agencies follow the name
of the state, county or city they serve.
For federal agendes. took under United
States Government.

Names consisting of all capitBlletters,
such as television end redia stations, can
be found at the beginning of the section
for their Initial letrer,

If a company name starts \"lith a number,
the listing will be alphabetized as if the
number were spelled out. For 8)(ample,
to find the "57 V6'riety Store," look under
"Fifty-Seven Variety Store."

PHONE REPAIR
Prior to calling for e repair problem, all
phones should be dlecked to see that they
are plugged in and/or hung up properly.

Then report your phone problem to Gallatin
River repair Uy dialing 1·309-246-2087. When
you call in a repair problem, company
personnel will perform tests on your line to
determine if the problem is in your phone.

Customers may choose Gallatin River
or any other repair service to fix their
phones, jacks or inside wiring,

Gallatin River has a wire maintenance
and telephone repair program available.
Call your Service Representative at 1­
309-246-2085 for more information.

ILLINOIS RElAY SERVICE
The lHinois Relay Service (also known as
Dual Party Relay) is a 24 hour a day, 7
day a week service provided by Gallatin
River in cooperation with the Illinois
Telecommunications Accass Corp. iITAC).
This service is a communication link.
between those who use aTeletypewriter
(TTY) and those who use a standard
voice telephone. nYs are special type­
writer-style devices used by persons who
are hearing impaired or deaf to commu­
nicate over the telephone.

Cenain numbers, however, may not appear
in the current directory due to changes and
new installations.These numbers are avail~

able from directory assistance.

Directories for other U.'S. cnies outside
the 309 area code may be obtained
by calling Gallatin River's Directory
Publisher at 1-800-714-3764.

DIRECTORIES
Gallatin River provides local directories
to help you get the most use from your
phone service. we prepare the listings
carefully however, we assume no liability
for charges arising from errors or omis­
sibns in the preparing or printing of the
direCtory. If there's a PlOblem with your
listing, please call our business office.

You can save the time and inconvenience
of calling wrong numbers by consulting
the cunent directOfj' before placing a call.

NON-LIST SERVICE· (CONT'P)
If you do not wish to have your tete­
phone number and address displayed,
dial the appropriate 7 digit telephone
number for the emergency agency.

FCC rules require Gallatin River to release
yOUf billing name and address to tele­
communication service providers st their
request so they may bill you directly fOr
calling card. collect and third number calls
you place on their networtr:. If you do not
want this information released, COntact the
Galletin River Business Office. Requesting
nondisclosure of this information will result
in the telecommunication service providers
terminating your calling card and your sbil­
ity to bill calls to yOUf account from other
locations and to accept collect calls.

OMIT ADDRESS SERVICE
YOu mey ask to have your address omitted
from the directory at no monthly charge.

If you do not request this with initial ser­
vice. a one-time service order charge will
apply. Note: Other ona-tlme charges ~re

applicable with initial service.

ADVERTISING TELEPHONE
NUMBERS

Some customers find i1 advantageous
to include their phone numbers on sta~

tionery, signs, cards and other' notices.
It is best not to print'a large quantity of
these items at one time, due to changes
that continue to be required, such as the
introduction of new area codes. Bnd the
assignment of local numbers to such new
uses as wireless telephones. Please keep
in mind th!t. telephone numbers used by
Gallatin River customers are the property
of the company. When required, it may be
necessary for the company to implement
changes in loca/ telephone numbers.

",0:,...,..,.,•
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ITAC Billboard Placement Recap

City ! Location r Size, Post Date Length of Post
~'~--- ..--.-,-----.--.-~~-.-- ..-... ·---"·-----'i--·--'·-·----'-----·-·-'··~--'---- -'-""'-'--'- ..._-_.....-_.-

November 2005 through June 2006: ' '
Champaign i~--~~~--T742:5rriiWT<S-1~57 .' 7.5x20 11101105 6 months

=-=.--~ - ·-·R()<::kford~ .. . ~~!:90 WL SIO State--~~14X4B 11105195 ._. ...... ~6mo;;lti~~
SoiL: Mulberry Grove '. . . 1:70 1miEIO Rt 127 . i20xBO., 11/05/05 6 months

=~~== 'SoIL ~~i.I!St~,:non ===-,:-,_:: EISI~si,6rrij Nic5MM82~-~-l1o:5x36r-- i !{Q5L05 !_ .~_6_.r:nonth_s__
..... Sol.l:.::~!v1.arion , SS Hwy 13 EIO Carbon St !10,5x361 11/05/05 6 months

. Chit?ago--.~-.-..- .. '--.-.-.-r~-i-90NVIf()lll'/ay.3mTE/6Elrrih-ursl-T20x60~r--fiii4/05-- ., '-3-m-o-nih-s .
~ l:Jec"'!ur .... ------ -=-c..=::' .. ··WIS Ri4S;isoydRd··__---- --1' 26x24 ! 11/2S/05

Springfie"j(f"""--~-- L__==I55-MM84 atGlenarm-=-=-----·1·0.5x361 12/15/05 ' 6 months
September 2004 through September 2005: . . . ... .... ' , _

f----.---.- !'ClClri"'m. i- -'1:~!440QQ.ftEToAdamiIStNS--- 14x48! __~2.9/04~ r=:~'!1~I1!h~__
___ Bloomington .... . 1-553 mi WIO Lexington . 20x80 ! 10/01/04 i. 6 months
.__-===--cfiampaign-·-- 1-572.7 ml W/O ExiI229--·----- ,7x20-J--10101104 '-----a;;;onihs

_.Decatur__ r== 1-72'3 mi W/Clli.liopolis. I 20x60-j 1010110~_.~_12 mon.!h.s__
.. ._. Effingham. . .. I ... 5 mil:57Northw/SMM 165 ! 8x20 I .10101/04 1.6 month~_.

~ttoCln!C:;_tJa.':'~sion-:~==-_J-- '1~5ii riiTsioExi(f7YNe~ga-=-=-=- IJ:4x23.C--i·6io1704---··'-- --12.monih.s__
Chicago/Rockford L .._ ~ . .I:90 17.5'!1iE{0 US2.Q.Exit. ..._UOx_8Q~i 1Q!.19/0'!.._~_J1..11'0nths

December 2003 through November 2004: i ' i
_...... __... __ ~.ghi<;ago ... I Union Station IDioramal"12/01 103 - 01/18104 ;a.\Vf'~~._
__ . So IL - ~ariCl.n.__... L._.__ S§!1_W¥13:?!i mi WIOI:?_~ . .[.10,5X36, 12/01/03_ I 12 months I
... .. _~.§o IL - Bent!J"-.. I ES 1-57_'!1m 72 @ El.enton i 10,5x36' 12101/03 12 monttJ~_

Springfield ! ES I-55 1 mi N/O Rt54 24x60 12/01/03 12 months
'--~~~"-' Quad Cities' i ss 1-280 s Mi wiD Exit 15 14x48 12/01/03 12 months

..... Rockford"- . ES 1-90 S of 1-43, 13.5 mi N/O Rockford i 18x55 01/01764 12 months
- -- - .._ ..__ .-.__.- " _ _, .. _.-, ,.,.._..__ .__.~.~._- __ ,.._.---_. ---4 - _.~

Joliet L SS 1-80 1 mi W/O Larkin I 14x48 t-__01/01/Q.4 4 months
February 2003 through April 2003: ' .

..._.~l'=-:!:iarrisburglEldorado i SS Hwy 45 .1 mi E/C Goolsby Rd in Eldorado ~' post~r-'02l0i703 ..-~!=-2months-==
. ... __ ~o IL .. H~l"rin. --L~ 148..1 mi N/O.Bt 14B/Rt 13 intersection !1O,5x34-_92.£011°:3 L__~~onth.~ _

~ .. __. __. So tL - Mari0'2._. ' __SS RlJ3ljust W/O Walton Way i10.5x36! 02/01/03 ......J.. 2 months

,...... .. _._ So IL - Mt Carm.el _.___ I SS 1625 W 9th S!~ ES Rt1 just N/O CR 1250 N poster' _.92.£01/0:3_._ I ~mo"-ths I
._.. So 1L..:~Mt Vernon . == I-57 MM 87, ten mi S/O Mt Vernon -i10.5x36 02/01/03 '._ 3 months

So IL - Salem -+-- US 50 W & Rt 37 S poster 02101103 r 2 months
--------:Effingh'i.Il1.=-~ f__--u!'!.O!i.§.~al1ker & 800 S J:ienri~~__ I poster: ci"2ho103 -T- 2 month~=
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QQr flea market, 8a-4p,
ecatur.

Lie Tractor Show, down­
S) 928-2161.

** ** **
Dear Abby is written

by Abigail Van Buren,
also known as Jeanne
Phillips, and was
founded by her mother.
Pauline Phillips, Write
Dear Abby at
wwwDearAbby,com
or P,O, Box 69440,!..os
Angeles, CA 90069,

my nuscarriage it was
hard formetoseeapreg­
nant woman or baby,
My doctor gave me a
bookth.thelpedmeun­
derstand aDd deal wiUl
my feelings, I hope
"Anonymous" can get.
similar referenee from
her doctor. - BEEN
THERE AND GOT
THROUGH IT

... , ..u. Yl'atl!Vl UIC ut:::il

becauseitwasdefective,
it Was GO(PS will, c£c,"
(Unforgivable, even if
it were true.)

I will never forget my
disbelief and rage when
a "friend" who knew of
my miscarriage, and the
emotionally and [man-.
cially exhausting fertil­
ity treatments I was un­
dergoing at the time,
complainedofhermom­
ing sickness and said,
"Aren't you glad you 're
not goingthrough this?'"

If you don't know
what to say about a
friend's miscarriage,say
uI'msosorry," and then

shut up, Don't try to "fIx
it," any more than you'd
try to "fIx" a widow by

does get better.
What she needs to do

is takecareofherself,he
gentle with herself, If
that means avoiding or
limiting her time with
herbrotherand pregnant
sister-ill-law, or friends
and family with babies.
so he it! They need to
understand that it isn't,
about them, It's a self­
care issue. Unfortu·
oately, family and
friends can be a part of
the problem,

Thngs not to say to
someone who has mis­
carried:

1. "You'll get preg­
nant again ," (Notevery­
one does,)

2. "You can always

A national group th.t
has helpedmany people
is Share: Pregnancy and
Infant LossSupport Inc,
Founded in 1917, it has
80 chapters and offers
mutual support for he­
reavedparenlsandfami­
lies who have suffered a
loss due to miscarriage,
stillbirth or neon. tal
death, It provides a
monitored interactive
Web site that includes
chatrooms and message
boards, Its toll-freenum­
ber is (800) 821-6819.
and its Web site is
nationalsharmffieecom,
Read on:

DEAR ABBY:
"Anonymous in the
North" needs to realize

e Connect With Deaf People
Over The Telephone.

DIAL 7===-=====--=-1111
ILLINOIS

RELAY

the North," and amazed
at how many of them
said that they had had
miscarriages, too, One
reader suggested that
"Anonymous" contact
area hospitals to see if
there is a local support

By Abigail
Van Buren &

Jeanne Phillips

nave suttered amiscar­
riage, NQt only did I
mourn the loss of my
pregnancy, but· I was
also afuUd 1'd never be
able to 'have any chil­
dren.

"Anonymous»
should know that one in
four pregnancies ends
in miscarriage. If she
talks with otherwomen,
she'll seeshe'sflOtalone
in her suffering, Shar­
ing her story with oth­
ers who have been
through the same thing
may help her ease the
pain she's feeling,

Nine months after my
miscillriage I became
pregoant again with my
son, The happiest mo­
ment of my life was
when I saw his heart­
bear on an ultrasound
and was laterable to hold
him i.n my arms. I am
now the happy mother
of three,

Please extend my
sympathies to "Anony­
mous ," and tell her not
to give up hope, ­
ANOTHER MOM IN
THE NORTH

DEAR MOM: [ wa,
touched by the number
of womeo who wrote to
support "Aoonymous io

, selective shQt,
,ns. Raffle. Ben­
;hQlarship fund,

.'J I~cnuresme M­
1ce Team, both
et tQ speak.

I

ro
c:g \Aarket fflaturing

-:> ~ial, 8a~noon.

£ )umamentTraii.
~denominatiO!lal
§ i of Jesus Christ
c ·s through com~ .o 1 fishing tourna~

LO .~

,...: :a! ~menl, Weldon
~ u 117) 935-6244,
,C«
"'I-w_

a 1890 one-roQm schoQI
Friends Creek Conser­

lenta, (217) 423-7708.

r for the GreaterDecatur
~4-6309,

MQQre HQmestead Mu­
30, (217) 935-6066,

I nQnal Day Qpen
.. IIU:;;"-l:lo will lead guided
use beginning every 20
,bQut one hQur, $5/adult;

"",.",,, ~ " " ,~ .- ~ ..,



~ .;JL(;1L~ DanK granteo
ae D. Phelps a release for
. 625, Page 676, Doen­
. 328631.
lerald D. and Mary Sue
,I. granu,d Travis J. and
ina D. Vance a warranty
for Lot 7 of Sand Lake

li,,;sion part E/2 SW 16-
ID
CL

gt'ravisJ and Katrina D.
~ :e granu,d First State

.Jt , a mortgage for Lot 7 of
8 i Lake Subdivision part
N ,W 16-19-6.
~ llashington Mutual

<n co It (Karen A.' Heath)
f-' :;; ted Wells Fargo Bank a
~ ;'3 tgage assignment for
-5. ~ ; 37,0 Page 542, Docn-
u.J - t 267986. .

I JS Bank National AssO'
• t...'lOn Trustee ofLitton Loan
e Servicing granted Noe and
,. Ann Mendoza a release for
• Book 603 Page 15B.
/) Denni. Lloyd Harshbarg­
" er Executor of Lloyd Alfred
r Harshbarger Estates granted

i:>aVlngs .oanK a mortgage as­
signment for Book 605, Page
B01, Document 324875.

First Midwest Bank
granted Jeanette E. and
Michael L. Holmes a release
for Book 596, Page 633, Docu­
ment 323149.

Citifinancial Services
granted Darlene Hale a re­
lesse for Book 616, Page 957,
Document 32693B.

Chase BankUSA granted
Rebecca K.Stubbs a releaBe
for Book 596, Page 549, Docu­
ment 323139.

. John N. and Camille A.
Stolfa g'ranted Philip G. and
Patricia K. Floyd a warranty
deed for part WI2 20-19-6.

Philip G. and Patricia K
Floyd granted First Mid-Illi­
nois Bank & Trust a mort­
gage for part W/2 20-19-6.

Main Street Bank &
Trust - BanklllinoiB granted
Donald E. and Kathy L.
Phelps a release for Book 599,
Page 723 and Book 599, Page

,,;trategIC Capital !:lank
granted John N. Jr. and

NOW OPEN
Connie's Country

Greenhouse
Mt. Zion

Corner of Lost Bridge Road
& Rt. 121 in King's Plaza

Quality flowers
& Perrenials

Huge Selection of Boxwoods
Nursery Stock.& Mulch

AI&o visit us in Latham - off Rt. 121 & in Decatur at
Gibraltar Pools & Spa on Hickory Point Frontage Road.

2t7-674-9033
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a
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ITAC Newspaper Ad Information

IJIinois Teh.'£ommunications Access Corporation
711 Newspaper Ad Campaign promoting IIJinoi" Relay

Campaign Year: 2007

Illinois City and Newspaper Ad Run Dates

_Albio~, Edwards County 31m"S Advocate 02121107,03114107,04118107,05116107
-

~!p'!on, Navigator JOllma~RegisteE_.
~~---~~--

02121107, 03114107. 04/18107, 0511S/07
Aledo, Times.Record (The) .. 02/21/07,03/14/07,04118/07,OSII6/07

-----
~ltamont,Altamont News (The) 02120/07, 03/20/07, (J4117/07 , OSIIS/07

- ---~--_ .._~-
_~mboy. Amboy News (The) 02/21/07,03/14/07, 04118/07, OS1I6/07 ---------Anna, The Gawttc-Dernocrat 02122107. OJI15/07, 04119/07, OS/17/07- --

Arthur. Arthur Graphic Clarion (The) 02122/07, 03/ IS/07, 04/19107, 05/17/07
Ashley, Ashlev Newsfr;>uQuoin_Evening Call - 02l22i07, 03/IS/07, 04119107, OS/ 17/07

~--
Ashton, Ashton qazette (The) 02/22/07, 0311SI07, 04119/07, OSI17107 --_._-
Astoria, The AstD_ria South Fulton Argus 02121 /07, 03114/07, 04118107, OS/16107

~--
~ood, ~~ood Herald 02/21/07,03114/07,04/18/07,OS/16107 ----Aubum, Auburn Citizen 02/22/07, 03I1S/07, 04112/07, 05117107- --

Beardstowo, Cass County Swr Gazette 02/22107, 03115107, 04119107. OSI17107 ..-
1 Belleville. Herald Scott Flier 02122107, 03115107, 04119107, OSIl7/07

~._-------

I Benton, Benton Evening News 02121/07, O3I1S/07 , 04/12107, 0511S/07
Breese. Breese Journal 02122107,03115/07,04119107,osiTJio-i-----=·=
Bridgeport, Bridgeport Leader 02121/07,03/14/07,04/18107,OS/16107
Bushnell, The McDonough Democrat 02126/07, 03119/07, 04116107, 05114/07 -------

~()~.::remp"----_- 02122/07, 03I1S/07, 04119/07, OSII7107
-,----------

._-
Cairo. Cairo Citizen 02122/07, 03115107, 1J4/ 19107, 05117/07
Camhridge, Cambridge Chroniele 02122/07,03115/07,04/19107,OS/17107 ---

~~lI1PPoint. Camp Poinl JO'!,'1lal 02121/07,03/14107,04118/07.0SI16/07
Cantol!, DailY!:,.edger .' • 02121107, 0311S/07, 04/12/07, OS/15/07 -

~bontlalc. Southern It.!lnois-'',!E-.__, 02121/07, 0311SI07, 04112107. 05/IS/07
,-

C~rlyle,Uni?n Banner .. 02121107,03/14/07, 041l7/07, 05/30/07

- Canni, Carmi Times ---~1/07,03/IS/07,04/16107,OS/15/91_
Carrollton, Green Prairie Pres; 021l1l07, 03/14/07, 04118107. OSI16107
Carrolllon, The Carrollton Gazelle·Patriol 02/22/07, O,VIS/07, 04119107, OS/17/07

. .-
Carterville, The Courier 02122/07, 03/1S/07, (J4I19107, 05117107
Carthage, Hancock County Journal Pilot 02/21107,03114/07. 04118107, OS/I6I07
Casev,The Reporter - 02i19f07, 03119107, 04116/07, OSI14/07
Cerro Gordo, The News Record 02/21107,03/14107,04118/07,05116107
Chatham, Chatham narion 02122107, 0311S/07, 04/12107, OS/17/07
Chester. Randolph <:,;ounty Herald-Tribone 02/22107, 03/IS/07, 04/19107, OS1I7/07
Cbilllcothe. Chillicothe Independent 02121107, 03/14107, 04118/07, OSI16107 ---
Ci"na Park, Ci"na Park Nl'WS -- 02122107, OJIIS/07, 04i19107, OSI17107
Clin",n, Clinton Daily Joornal -- .02/27/07. O3I1S/07. 04112i07, 0511SI07 ----
Danville, Vermilion Weekly Gazelte 02/23107,03/16107,04/13107,OS/18107 --
Deeator, Decatur Tribune .. 02/21107,0312I/07,04118/07,OSI16107
Delavan, The Delevan Times.. 02/21107,03/21107, !WI 8/07, OSI16f07 -
Divernon. Divernon News fi2122/07, 03I1S/07, 04/12/07, 05/17/07

••-,",,¥ ..
Dixon, Telegrapb 02/21107, 03/ IS/07, 04/12107, OSIISI07
Dongola, Dongola Tri-County Record .. 02122/07, 0311SI07, 04f19107, OS/17I1l7
~_nd, Durand Volunteer 03115fIl7, 04/19107, OSIl7/07 -jDuquoin, Duquoin Evening Call 02121/07,03115/07, (J4/12107, 1l5115/07



-------

-------

-,,----

East Dubuque, East Dubuque.Regi~~ ,___ 03116/07, 04113/07, 05/!8IOi= ~~==··,=:=
East Sc Louis, East Sl. Louis Monitor 02/ZZI07, 03/1S/07, 04/19/07. OS/17/07"
Edwardsville, Intelligencer ---- - OZ/21/07, OJ/IS/07, 04/12/07, 05/J S/07

~Jd:orado, Eldorado Daily Journal .---------- -OVZI/07, OYlS/07, 04/l2Jm. OS/JSI07 ----=--== j-
,£.~"bury, The Blade OZ/21/07. OJ/21/07. 04/18/07, OS/J6/07 _
J.'!,u'Vle", Heights, Fairview Heights Tribune 02lZ2/07, OJ/1S/07, 04119107, OS/17107

Farina, Farin. News OZ/Z2/07, 03/15/07, 041J8/07, 05/17/07 1
~E, FiShCrR;;pOlter (The) OZ/2 1/07, 03/i4107, 04118/07. 05/16/07 -..:=~=

I
Flanaga!!, FI.<lJ.l.!':!@I.U:-lome Times___ 02/ll/0? ()J/lI/07,_ 04/18/07, 05/},t!!.9J __

I Flom, Clayeounty Advocate r~-ess 02121/07,03/15/07,04118107, 05/1S/07 _ ...
I'10m, Hometown Journal Ol/l2/07, 0311SI07, 04/18/07.05/17/07
~~9I" !';;rr.,"~«;;;J;;ii;;~aJ"-- . 03122f07. 04/19/07, OS/J 7/07

Freeport. Freeport Focils __ 03/01/07, 03/1S/07, 04/19107, OS/17/07
Freeport, Freeport Journal Standard 02121107, 03I1S/07, 04/12107, 05/15/07
Galena, The Gazette ,,,_ 03114/07, 04/1S/07, OS/16/07
Galesburg, The Paner 02121/07, 03/ZII07, 04/18/07, 05/16/07
Galva, Galva News (The) 03/14/07,04/18/07,05/16107
Genesco, Geneseo Republic --. 03/J6/07, 04/13107, OS/l8/07 ===l
Georgetown, Independent News" 02121/07, 03/ll/07. 04/18/07, OS1l6/07 ----.-.. -
gillespie, South County News __. ",, ". _92122107:.~13/15/07,04/19/07, 051J 7/07 _. _
Gilman, Gilman Swr ,2·!J2 1107, 03122/07, 04/18/07, 05/16/07 =l
Girard, Girard Gazette 02/Z1/07, 03/14/07. 04/18107, OSII6I07

IGolden. Golden,Clayton New Era 02/21107.03114/07,04118107, OS1161O:!. _ .
Hardin, Calhoun News Herald 02/21107,03/14107,04118/07,05/30107 I

.!iamshurg, The Dai!y Register ---.---- 02121/07, 03/ISI07, 04/12/07, 05/15/07 "
Hemn. Spokesman (the) f,.92126107, 03119/07, (14/16107, 05/14107
Highland, Highland News Leader 02/22/07, 03/1SI07, 04119/07, 05/17/07
Hillshoro, TIle Joumal,News 02/22/07, 03/1SI07, 04/16/07, 05117107
Illinois Times - 04/19/07
Jerseyv iJ[~. J".':"-~l:5:::;;;;;;tyJ;;;;;:;;~i,,_~~:=~_-__-.1--"-02"'/,.'-2"'1/'"0-'-7....,0,.,3~/1,-4-/0,.,7,-,'-04~/~1~8/ccO"'7,"Occ5~11'-6~/Occ7."__"_"_-=--_-_-_"_--1__
Kewanee. St,rr Courier 02/21107, 0311SI07, 04112/07, OS/lS/07
LaH"rpe, H~~,-~~.COllnty QuiII ( the) . .2.3107/07, 03/14/07. 04118/07, 05116/07
umark, Prairie Advocate News 03/14107,04/18/07, OS/16/07
Lawrene;villc, Daily Record 02121107,03115/07,04/12107, OSII5/07 --1
Ij~e.'!l:. Lib~~ Bee·Times . 02/Z!l07, 03114/07, 04/18/07, 05/16/07
Litchfield, TIle Litchfield News Herald ._ OZI2I/07, 03/15/07, 04112107, 0511~~ .
Loyes Park, The Post·Journal 03/15/07,04119107,05117/07
Maeomb, M~eomh Journal _ _ 02/21/07, 03/IS/07, (14112107, OS115/07
Mahomet, Mahomet Citizen (The) 02/ZI/07, 03114107.04/18/07, OS/16/07
Marion, Marion Daily Re..r.ubliean 02/22/07, 03/ISI07, 04112/07, 05/1S/07
Marshall, Marshalllndepe!,,dent ChOIce 02/22/07, 03119/07, 04116107, OS/14/07
Mascoutah. Mascoutah Herald 02/Z2/07, 03/15/07, 04/19/07, 05117107
Mendonc.Meti'dtm o.ispateh·times __ . 02121/07, 031141O?, 04/18107, 05116/07'
Mendota, Mendola Reporter 03114107 , 04118/07, 05116107
Metamora, Metamora Herald 02/Z2107, 03115/07, 04119/07, 05/17/07 ._
Metropolis, Metropolis Planet .____ 02121/07, 03114107, 04/18107, 05/16107 _
Metropolis, The SOllthern Scene .-----l 02/26107, 03119/07, 04116107.05/! 4107 "

f-M~o:'..'li!.':ne",-"M~o~l~in~e~D::,i~sp~a~tc,"·h~,...,- +-~02~I~Z~I/~O;,:7,~O~3'c11~5:o:/(;;;:)7!-,~04~I::-I",21:;:0=7,,,,,O,,,5::,1l;.;5~1O;;.;7,.... ,..
Monmouth, Dailv Review Atlas 02/21/07,03115/07, 04I1Z/07, 05115/07 __
Monticello, Piatt County Journal Repuhl iean __ 02/2 !l07. 03114107 , 04/18107, 05116/07 .. ... __
Morton, Morton Couricr 02121/07. OJ121f07, 04/18/07: 05116/07 ..



Illinois City and Newspaper
, ., -,Ad Run Oates

,

ML Carmel, Daily Republican,Register
--c!!2J2I/07, 03/15107, 04112/07. 0511510J

Mt. Carroll, Minor Democrat 03114/07,04118/07,05116107 _
Mt. Morris, Mt. Morr~5"Tjmes··

----- 03122107,_~J4I19/07,OS117/07 _
i ML S~er1ing, The Democrat Message -,- 02121/07,03114/07,04/18/07,05I1h/07

Mt. Zion, lv!tc!ion Region News __ ,____ 02121/07,03/14/07,04/18/07, OSI I6107
Murphysboro, Murphysboro Americ.,!!l__ 03/05/07, 0311S/07, 04/)2/07, OS/17/07

----~

Nashville, Nashville News 02121/07,03114107,04118/07,OS/16/07
1Nco2a, Neoga News

,-
03119/07, 04116/07, OS1I4/07

New Baden, Clinton County News 02/22/07,03115/07,04119/07,OS/17/07
---~

-----
_I'ew Berlin, New Berlin Bee 02/23/07, 03/ISI07, 04/12/07, 05118/07
. Ne:" Berlin, The C0!Jntt.!E!bun." 02123107,03116/07, 04113/07, 05118/07

---
~cwlon. Newton Press-Ml'.nlor

--~----

02/22/07, 03/15/07, 04/18/07, OS/17/07
,-",-

Nokomis. Fr?C Press Progress _ 03/07/07,03114107,04118/07,OSII6/07
Norris City, Norris City Banner

._._~._.,.-

02/21/07,03114/07,04118/o7,OS/23107
O'Fallon, O'Fallon Progress 02/22/07, 03/15/07, 0411 ~/07, OS1I7/07 --._..,.

IOakland. Count!)' Crossroads 02121/07,03114/07,04/18/07,OSII6/07
Oblong, Oblong Gem ~,2!2l/07,03114/07, 04118107, OSII6/07
~~en. Leader (The) ------- 02/22/07, 0311S/07, 04/19/07, 05/17/07___ .-

Ore2(lO,_{,Jregon Republican.I~eporter 03122107,04/19107,05/17/07
Okawville, Okawville Times --_._--- 02121/07,03/14/07,04/18/07,05/16/07 -,-
Olney, -Ol~Daily Mail 02121/07,03/15/07,(14/12107,05/15107 --
Onarga, The Lene Tree Leader 02122/07, 03/15/07, 05/17107
Oquawka, Oquawka Current 02/21107, 03/21/07, 04/18/07, 05/16/07
Orion, Orion Gazcttl: 03/15/07,04/19/07,OS/17/07
Ottawa/Streator, The ffmes 02/~l/07,03115/07, 04/12/07,.05/15/07
Palmyra, Northwestern News 02/21/07, O~/14/07, 04/18/07,05116/07 -
Pana, Pana News Palladium <J2122107, 03/15/07, 04/16/07, 05/17/07
Paris, Bc~con News 02/21107, 03I1S/07, 04/12/07, OSIIS/07

_.__..

._._-~-

Pawnee. Pawnee Posl ._-- 02/22/07,03/15107,04/12/07,05/17/07
Pecatonica, '1'111.' Gazette 02/22107, 03I1S/07, 04/19/07, 05/17/07

---~-

_.....- -- , --,-
Pekin, Pekin Daily Tim."s ----- 02121107,03115/07, O4jI2/07, 0511S/07
Philo, Southern Cbampaign County Today _._-- 02121107,03114/07,04118/07,05116/07

.. Piustie1d, Pike Count~ Express 02!20/07, 03120/07, 04117/07, OS/IS/07
Pittstield, Pike Press 02121/07,03/14/07,04/18/07,OSII6/07
Pleasant Hill, Weeklv Messenger 02J21/07, 03/14/07, 04118/07, 05116/07 "-Pleasant.!?}ains, Ple."sant Plains Press (The) 02/23/07, 0311S107, 04112/07, 05118/07
Pontiac, Dail~..!:c;'ader 02/21107, 0311S/07 , 04112107, 0511S/07

,-----

Ramsey, Ramsey News Journal 02/22/07,03115/07,04/i8/07,OSIl7107 -------
Rankin, Rankin Independent 02/22107,03115/07,04119/07,05/17/07

--
Rantoul, Rantoul Press 02!28/07, 03/14/07,04/18/07, OS/16/07
Raymond, The Panhandle Press 0212 1107, 03114/07, 04118/07, OSII6107._---_._---
Raymond, The Raymond N,ws 02122107, 0311S/07, 04/19/07, OS/17/07
Ridgeway, The Ridgeway News 02J22/07, 03I1S/07, 04/18/07, OS/17107 .,-
Riverton, Riverton Register 02/21/07, OJII4/07, 04/18/07, 05/16107
Robinson. Rohinson Daily News 02121/07,03/15107,04/12/07,05/15/07

--
Rochelle, Roehdle News Leader

,
0311S/07, 04/17/07, 05117107

Rochester, Rot:hcsaef Ti.mcs 0311S107, 04112/07, 05117/07
Rock Island, Rock IslandAr~ 02/21107, 03115/07, 04112/07, 05/IS/07
Rockford, The Rock River Times - 03/14/07,04/18107,OS/16/07

,

RU('klon, Herald OJ/I S/07, 04/19/07, 05/17/07 ---
Salem, Salem Times Commoner -- 02123/07,03/16/07,04/16/07,05/18/07 .._---------



.._-- .,
I IIllinois Cily and Newspaper Ad RUIl Dales

I-c-------' ,

. ~Savanna, Savanna 'l'imes Journal 03/IS/07, 04/19/07. OS!l7/07
'Savoy. Savoy Star'(foreed with Tolono County Star) 03/01/07, 03/22107, 04/19/0nj5jl7/07---~~=.~=_
Shawneetown, Gallatin Democrat (The) 02/]:2/07, 03I1S/07, 04I1RI07, OS/17/07 ._

~~ell, Sidell Reporter _._- 02/22/07, 03/IS/07, 04/19/07, OS/17/07 ===J
Springfield State Journal Register 02/22/07, 03I1S/07, OS116/07 -.- --.,---,.

St. Elmo. SI. Elmo Banner 02/20107,03/20/07,04/17/07,OS/1.5/07" "-
~!lton·, Kwik Konne~tio~_~_. 02j21/07, 03114/07, 04/1 Rj.iJ7. OS/16/07 ==J

Staunton, Staunton Star Tl mt~5 02/21/07,03114107,04118107,05116/07
Steeleville, Ste~.t.:ville,Lcdger (The) 02/21/07,0:;114/07,04/I8/07,OSI1'6107=--------.

~terling,DailyG~.. ,__. 02121/07, O3I1S/07. 04112107, 0511S/07.
03/07/07,03/14/07,04118/07,gSII6/07 __=Stronghurst, Henders(:!! Count v Quill

Sullivi~~, News Pn~Elcss --- ,
02/21/07, 03/14/07, 04/18/07, 05/16/07.__

Taylorville, Breeze Courier
~.~-

02l2J/07, 03I1S/07, 04112/07, OS115/07 __
Teutopolis, 'feutopolis Press 02/21107,03114/07,04/18/07,OS/16/07 __
~,!,son,Carroll County Review

--
03/14/07,04/18/07,OS/16/07 .__

Tiskilwa, Bureau Valley Chief 03/1S/07,04/19/07,OS/17/07 ..
Tolono, To!ono County Start 0310l107, 03/22/07, 05fl7/07
Trenton, Trento.~.Sun (The) . 02/21/07,03/14/07,04/18/07,OS/16107 -
Tuscola. Tuscola Rl~l!jonaI 0212]107, 03/]6/07. 04/13/07, OS/18107 .._---
Tuscola, Tuscola Review (The) 02123/07,03116/07,OS/18107
~,------_.

02122/07, 03I1S/07, 04/l8/07, 05117/07
---

Vienna, IEc Vienna Times__.
----~~--

VlHu Grove, Villa Grove News ---., .f22/22/07, 03I1S/07. 04/19107, OSII7107 ._.
-;Yir~£l1-,__y'irde'!..~ecorder 02121/07,03/]4107,04/18/07,OS/16107

'" -_..-
~alnut, The Walnut L"ader 03/19107,04/16/07,OS/14107

.--

Washhurn (forced w/ Metamora Herald), Washburn 02/22/07, 03!l5/07, 04119/07, OS/17/07
Leader
Washington, Washiuglon Courier

,
02121f07, 031l4/07, 041l8/07, OS/l6107

Waverly, Waverly Journal .. -- 02123/07, 03/16/07, 04/13107, 05/1 8107
West Frankfort, Daily American 02121/07, 03!l5/07, 04/12107, OS/15/07 --_.--
Winchester. Scott Co-unlv Timer. 02121/07,03/14107, 04I1R/07, OS116/07.' --L-__.~,"_.__ , .. -
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_ Exhibit T6
Sample of Public Notice

CHI C AGO TRIBUNE

CERTIFICATE OF PUBLICATION

Chicago Tribune Company hereby certifies that it is the publisher of the

Chicago Tribune; that the Chicago Tribune is an English language newspaper of

general circulation, published daily in the City of Chicago, County of Cook

and State of Illinois; that the Chicago Tribune has been so published

continuously for more than one year prior to the date of first publication of

the notice mentioned below and is further a newspaper as defined in Ill. Rev.

Stat. ch. 100, SS 5 & 10; that the undersigned person is the duly authorized

agent of Chicago Tribune Company to execute this certificate on its behalf;

and that a notice of which the annexed is an electronic copy was printed and

published in said newspaper 2 time(s) and starting on : 04/08/06 and ending

on : 04/15/06.

Executed at Chicago, Illinois on 04/15/06.

CHICAGO TRIBUNE COMPANY

By



Public Notice
Notice of Proposed Change
in Schedules

The Illinois Telecommu­
nications Access Corpora­
tions (''''ITAC'') hereby gives
notice to the public that it
has filed with the Illinois
Commerce Commission
("IlCommission' I) a petition
requesting that the Commis­
sion (a) maintain at the cur­
rent level of 8 cents per
subscriber line, the charge
to be applied to each line of
a telephone subscriber in
the State of Illinois; (b) main­
tain the charge of 1.6 cents
per Centrex line; (c) maintain
the charge of 40 cents per
PBX trunk, and (dJ maintain
the charge for services pro­
visioned by T-l lines and
other advanced technologies
mirroring the telephone car­
rier's application of 9-1-1
charges, without any
increase or decrease, all for
the purpose of funding the
telecommunications access
programs required by Sec­
tion 13-703 of the Illinois
Public Utilities Act.

The Commission may
establish subscriber line
charges in amounts other
than those requested by
ITAC.

All parties interested in
this matter may obtain infor­
mation with respect thereto
from the Chief Clerk of the
Illinois Commerce Commis-
sion, 527 East Capitol Ave­
nue, Springfield, Illinois
62706 or from Ms. Trudy
Snell, Executive Director,
ITAC, 3001 Montvale Drive,
Suite D, Springfield, IL 62704.

Page 1



Brochures

o ITAG Flyer Brochure

o Relay Quick &EZ

Illinois TRS Certification Renewal (October, 2007)

Exhibit T.7



ExhibitT.7
ITAC Flyer Brochure



OR

It's "EZ" as 1-2-3

_ ExhibitT.7

Relay Quick & EZ

It's Simple
It's Confidential

Relay

Quick & EZ

...you '/I be talking in no time

800-526-0857
800-501-0864
800-501-0865
877-826-1130
877-526-6690
877-526-6680
877-526-6670

Illinois Relay Numbers:

For information about any of Relays
features, please call

Sprint Relay Customer Service
at I-BOO-676-3777v/tty or call or write the

ITACOffice

Illinois Telecommunications Access Corporation

3001 Montvale Drive, Suite D.
Springfield, Illinois 62704

ITY & Voice Users Dial: 711

Q. What other features does Illinois Relay
offer?

A. Illinois Relay offers additional relay
numbers for people who want to use their
voice or hearing with their TTY. for
Spanish speaking people who use a TTY.
and for people who are deaf-blind and use
a telebraille. Standard telephone and
TTY users also have a choice to use
Illinois Relay's traditional 10 digit
numbers or the convenient three-digit
number 711.

TTY Users 800-526-0844
(TTY Users, program this number into your
TTY for the quickest answer and one touch dialing)

Voice Users
TTY Users (Spanish)
Voice Users (Spanish)
VCO (Voice Carryover)
Speech to Speech
ASCII
Telebraille

Q. How do I access relay service in
another state when I am traveling?

A. Dial 711. the international relay
number for all 50 states.

e

Q. Are relay conversations confidential?
A. Yes. Federal law mandates that all

relay conversations are kept
confidential and that no records
be kept.

Q. How much does it cost to use Illinois
Relay?

A. There is no extra charge to use
Illinois Relay. Long distance relay
calls are billed at the regular rate
that is charged between the point
from which you are making the call
and the point where the call
terminates. Long distance calls can
be billed to your preferred long
distance protdder. Give the Relay
Operator your long distance
information when placing the call. If
you do not prOVide a specific
company, the call wI'll be billed
through Illinois' Relay provider,
Sprint.

FREQUENTlY ASKED
QUESlIONS AND lIPS ABOUT

ILLINOIS RELAY



Illinois Relay
makes the telephone system

accessible if you use a TTY and want to
call someone who uses a standard

telephone, or if you use a standard
telephone and want to call someone who

uses a TTY.
Relay Quick & EZ

provides basic instructions on how you can
place and receive calls through

Illinois Relay.

MAKING RELAY CA/..LS
If you use a standard telephone and want
to call someone who uses a TTY, the
Communications Assistant (CA), or Opera­
tor, types your words to the person who
uses a TTY and voices the TTY users typed
words to you:

1. Dial 7-1-1
2. When a Communications Assistant (CA)

answers, give the telephone number of
the person you want to call.

3. When the person answers, proceed as
you would with a regular call. Speak
directly to the person you are calling,
not to the CA.
Example: "Hi Mary, How are you
dOfflg?"

4. Say "Go Ahead" or "GA" when you are
ready for the other person to respond

5 When you are finished with your
conversation, end the call by saying "Go
Ahead or SK" (stop keying) giVIng the
TTY user an opportunity to contInue or
end the call.

If you use a TTY and want to call someone
who uses a standard telephone, the Communi­
cations Assistant (CA), or Operator, wi/I voice
your typed words to the person uSIng a
standard telephone and type the standard
phone users words to you.

1. Dial 7-1-1 or 800-526-0844
2. When the CA answers, type the

telephone number of the person you
want to call.

3. Example: 555-1212 PLS
4. When the person answers, proceed as you

would with a regular TTY call. Direct
your conversation to the person you are
calling, not to the CA.

5 Type "GA" when you are ready for the
other person to respond

6. When you are fInished with your
conversation, end the call by typing "GA
or SK" (stop keying) giving the person you
are calhng an opportunity to continue or
end the call.

•

RECEIVING CA/..LS THROUGH
ILLINOIS RELAY

Standard Telephone Users: When you
answer your telephone, you wi/I hear an
Operator say, ''Hello, a person is calling
you through Illinois Relay. I am
CA####, have you received a relay
call before?"

1. If you answer "No '; the operator will
explain how Ilhnois Relay works.

2. If you answer "Yes," the call will
contInue with the Operator voicing
everything the TTY user types. and
typing everything the standard
telephone user says.

TTY Users: When you answer the
telephone using a TTY you will see 'TRC
CA#### (FIM) with a cal/"and the
Operator continues typing the
standard telephone user's greeting to
you.

1. The call wi/I contInue as explained in
the MAKING RELA Y CALLS section
above.

For further information about Illinois
Relay or ITAC. visit ITAC's websites at:

www.itactty.org
illinoisrelay711.com



Kids Talk - Coloring Book and Poster

U1inois TRS Certification Renewal (October, 2007)

Exhibit T.8
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    Kids Talk  - Coloring Book
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If YOIJ or someone you know is
deaf, hard of hearing, or voice
disabled, and cannot use a
regular telephone, ITAC can
help.

To Qualify, a person must:

* be certified as deaf, hard of
hearing or voice disabled.

* be unable to use a standard
telephone.

* be a resident of Illinois.
* have working phone service

in your home.

THERE ARE NO AGE OR
INCOME RESTRICTIONS!

Here's how to apply:

Call ITAC at
1-800-841:-6167 v/tty

* Ask for an application.

* Complete application & have
doctor or audiologist certify.

* Moil application to ITAC.

* ITAC reviews applications and
will contact you with
acceptance or denial.

* ITAC arranges an appointment
for applicant to pick up the
TTY and receive
training.



_" Exl1iuit T.8
Kids Talk Coloring 800k

ial

Hi, I'm glad
you tolled...

e•o••."o•"

Coloring &Activity Book

Hi Tyler,
this is Ashley.

00

.........<@>. ~9.

.. •o.
o

e •
••..•• o •o •..

t@> .
..

ITAC® Illinois Telecommunications Aceess Corporlltion



Universal Symbols

The word Universal means
all over the world

IIlinoLl Relay
_~ Center

Universal
Telephone

Symbol

......••••••••••J•••
Universal

TTY
Symbol

ILLINOIS RELAY CENTER

TELEPHONE TELETYPEWRITER
(TTY)

COMMUNICATIONS ASSISTANT (CA)
The CA works in the Relay Center

Illinois Relay Center 1-800-526-0844tty 1-800-526-0857voice

1



WHY WOULD YOU USE A TTY OR THE
RELAY CENTER?

Not all telephones look alike. Some look like a telephone with a
keyboard for typing. This is called a lTV, which stands for teletypewriter.

Kids and grown-ups use lTVs if they cannot hear or speak well enough to use
a regular telephone.

It works like this:

If you have a TTY and want to call someone who has aTTY, you just dial their
number like you do a regular telephone.

[)raw a curly telephone line to connect the two 'TTY users.

If you want to talk to someone Md only one of you has a TTY, you can call a special
operator ("CA" stands for Communications Assistant) at the Illinois Relay Center.

Here's how it works:

Draw a curly telephone line from the phone receiver to the CA
Draw a curly phone line from the CA to the 'TTY



Draw a line to the picture of
the correct answer:

What is:

1. The kind of phone a deaf person uses?

2. The kind of phone a hearing person
uses?

3. The special operator who connects
deaf and hearing people?

4. The building where many special
operators work?

--1
I

....--••••••••••••••

Communications
Assistant

5. The deaf telephone symbol you would
see in public places?

6. The hearing telephone symbol you
would see in public places?

3.

Illinois Relay Center
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THIS IS CALLED A _

IT IS USED TO MAKE - - - -

Do you know someone who uses a TTY that
you can call?

811'tO 3NOHd 'All :(NMOO 30tSdnl SI;3MSNV
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HOW MANY WORDS CAN YOU MAKE OUT OF

TELEPHONE - CALL.

~••••••••••••••
These are the universal telephone and teletypewriter (TTY) signs.

You will see these signs in large public places such as the airport or
shopping mall to let people know that there is a standard and TlY phone

for public use.
1. 2. _

3.

5.

7.

9.

__________ 4. _

__________ 6. _

__________ 8. _

__________10. _

11. 12. _

13. 14. _

15. 16. _

17. 18. _

19. 20.. _
c



AMAZING!
Start

Illinois Relay Center

-

Communications Assistant

Start

~Io.-_I r
-

Tyler is using his TTY to call Ashley to invite her to a soccer game. Use two
different colors to draw each of their

telephone lines through the maze to connect with the relay center's
Communications Assistant (CA).

I
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THE SCIlAMBLER
You may have learned some new words in your activity book.

See how many new and old words you can unscramble.

1. ~FIER~S

2. LLAC

3. KALT

4. YTT

5. NO P E H

6. LEYAR

7. GINS

8. ZIP~Z

9. DSKI

10. GMSAE-----
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- ----

- ----
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Who's That?!
Who do you want it to be? It could be you, your teacher, a
relative, a best friend, even a pet. You decide. Just add what
you want to make fUMy, happy, sad or silly faces.

Use a pencil and your imagination!

A-
9,



MANUAL ALPHABET
Many people who are Deaf or speech impaired talk by using American Sign
Language (ASL). ASL has many signs for different words, but names of
people and places are spelled out using the manual alphabet.

Circle the signs that spell your name.

B C

G H

SID
I

10.



MANUAL NUMBERS

1
ONE

3
THREE

2
TWO

4
FOUR

5
FIVE

6
SIX

7
SEVEN

9
NINE

8
EIGHT

10
TEN

Complete these math problems using the manual
numbers. When you solve the problems, circle

the right answers above.
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WORD SEARCH

Cross through the words on the list as you find them

How many of these These words are a little
words can you find? harder. can you find them?

ACE DOT MESS PAT TO ANSWER SEAR
AN EAR MOB PIE TON APPLE SECRET
ANT EAT MOM POP TTY ASSISTANT SLANG
ASK FUN MOP READ YOU CHRISTMAS SNAP
BAT GO NEAT SEA ZIP COLOR TaEPHONE
CALL GOT NET SEE FRIENDS TELETYPEWRITER
CAT GET NO sew HANDS WRITE
CORN IN OK SIT LANGUAGE

DEAF KIDS OLD SNAP PIZZA
DEAR LAY ON TALK POPCORN
DIP LOT ONE TAN PRESENT
DOG ME OZ TAP RELAY

11.
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Hey Kids, (and grown-ups)...

This TTY (teleiypewriter) is free if you
or someone you know can1t use a regular telephone

because of a hearing or speech impairment.

For information, caIIITAC. @>

tTAC
Illinois Telecommunications Access Corporation

©ITAC 1998
8oo-841-6167vlttv
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Illinois TRS Certification Renewal (October, 2007)
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2002 Adui.sory Council and EWis

VIVA · Las Vegas
Elvis Himselvis Rocks the Room at
ITAC's Annual Training Workshop

Elvis Himselvis (local Elvis Impersonator, Rick. Dunham)
was definitely "takmg care of business" at ITAC's Annual

Training Workshop dinner on April 23 in Springfield.
Emulating the King's infamous hip and lip action, Elvis
wowed the crowd with his renditions of familiar tllnes.
While he and his assistant, Mallory
Davlin (daughter of ITAC staff mem­
ber, Nancy) showered the audience
with long stem roses and a kaleidoscope
of silk scarves, interpreters for the per­
formance, Marilyn Corlett and Sheila
Chapman got into the action in what
some of the guests said were the most
entertaining llinterpretations" of Elvis
that they had had the pleasure to see.

With a Las Vegas theme, forty-five
trainers from the eighteen distribution
centelll throughout Illinois who provide TrY training on
ITAC's behalf, attended the dinner and the following day's
training.

Training segments, cleverly disguised as some of Las Vegas'
mo.'t popular haunts, included a live demonstration of the
new CapTel phone at Caesar's Palace, while captive audi­
ences at the Stardust and MGM Grand participated in
hands-on demonstrations of Video Relay and Internet
Protocol, presented by Sprint Representatives Maggie
Schooler of Austin, Texas and Bill Stricklen, Illinois'
Account Manager. New trainers, as well as several veterans,
attended the Basic TrY Training with Video, which detailed
how to prov ide consistent, reliable training to the public to
ensure that all 18 centers offer identical training methods.

As explained by lTAC staff, "Our
trainers are ITAC's ambassadors to the
people who participate in the TrY distri­
bution program and they succeed daily in
making our programs a success. While
the annual workshop's emphasis L, on
training and introducing our trainers to
new technology and relay features, we

also try to give our trainers a bit of enter­
tamment and fun throughout the day." Trainers did get a
respite and a laugh at the Las Vegas wedding chapel where
they could help themselves to a piece of wedding cake or
strap on a wedding dress and have their picture taken with a
life size cutout of Elvis decked out in a gold lame ruxedo.

Special thanks to John Kinstler from Ultratec who provided
live demonstrations of the CapTel phone; Sprint representa­
tives Maggie Schoolar and Bill Stricklen; Thirry two students
from Riverton High School's ASL class, along with their
teacher, who joined us for lunch and had a chance to prac­
tice their skills with the masters; and to all of our trainers for
their continued dedication and eagerness to learn. See you
next year! iii

Elvi, , Mallory, Rom Of Scarve, Maggi, Schookr (Sprint) Demonstrate' Video
Relay Calls

Riill!TUm High ASL Stu.d~nts oicw IP Relay
DemonstratioTl
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755 Rule Revisions Files

Afrer several years of negotiations wirh [TAC, The Illinois
Telephone Association, ICC smff, the Advisory Council
and members of the deaf communiry, the rule rhat governs
!TAC> Equipment Distribution program finally made it to
the ICC Agenda on May 28, and the Commissioners voted
unanimously to open the rule. In their staff report, ICC
staff reconunended that the Commission initiate a rulemak­
ing to revise the rule for Telecommunications Access for
Pet>ot1JJ with Disabilities.

What doe6 this mean to you? Currently, the rule limits the
equipment that ITAC can distribute to a TTY, a TTY with
a large visual display and a Telebraille. The staff report
notes that the current rules are restrictive with relation to
equipment that ITAC may distribute and the revision will
allow ITAC to be responsive to technological advance­
ments in equipment. Staff recommended that the ICC
remove equipment specifications to allow ITAC to keep up
with technology. Once final, the nule revisions will allow
ITAC to offer a wider range of telecommunications equip­
ment which could include newly developed telecommuni­
cations equipment that would benefit people who are deaf,
hard of hearing, deaf-blind, or speech disabled. The phone
now being used in the CapTel Trial is a good example of this.

ITAC is hopeful that the revised rule will be final by late fall
of 2003. Ii

TRS News From the FCC

In a May 15, 2003 Press Release, the Federal Communication6
Commis6ion reported it has taken another 6tep in a 6eries of
initiatives to afford people with disabihties better access to the
btoad tange of telecommunications and information services
available today.

The commission a/finned that carriers have a continuing obli­
galion to provide educational and outreach materials under cur­
rent FCC rules and asked the FCC's Consumer Advisory
Council to review issues concerning a 1RS outreach campaign.

As the administrator ofTRS in Illinois, ITAC holds steadfast
to notions that mirror those of the FCC's - Outreach, to peo­
ple who are Hearing, as
well as to those who are
Deaf, Hard of Hearing
and Speech disabled is
essential in spreading the
word about relay.

Get the Picture?

ITAC's 711 BiUOO""d was posted in 20
locations throughOUl Southern Illinois_ a;

ATTENTION CAPTEL
TRIAL PARTICIPANTS:
CapTeI Trial Hours Expanded

In its June, CapTeI News from Liltretec and Sprint. ITAC
was notified that the hours of service to use CapTel will
expend to seven days a week, from 7:00 a.m. until midnight
(Central Time) and on holidays.

Illinois has 200 people actively participating in the CapTei
Trial and their feedback is important! Trial participants can
send Ultratec their monthly evaluations via U.S. mail in
the envelopes that Ultratec provided to participants, or,
they can send their feedback on CapTel calls electronically
to the;r website at www.ultratec.com. Scroll down to the
bottom of the Horne Page. Click on the link for EVALU­
ATION INPUT on the left side ar the bottom. Type rhe
generic password as shown by using lower case lettering.
User Name: captel, Password: user. Next, type in your feed­
back on the form provided and dick on Submit. If you use
this method for submitting your evaluations, there is no
need to mail a printed copy.

In an effort to maximize trial participation, Ultratec urges
all participants to contact CapTei Customer Service if you
have questiorn or problems. You can reach a representative
Monday through Friday from 8:00 a.m. until 5:00 p.m.
(Central Time), by dialing 1.888.269.7477 (CapTel to
CapTel), or 1.800.482.2424 (VoicefITY), or e-mail your
questions to john.kinstler@ultratec.com or
pam.holmes@ulttatec.com.

Illinois' CapTel trial is scheduled to end on September 30,
2003. ITAC's Executive Director, Trudy Snell, said that she
is optimistic that the trial will be extended until the 755
nule revisions are finalized, at which time ITAC would be
permitted to begin distributing limited numbers of CapTel
phones to people who are Deaf or Hard of Hearing and have
good speech skills or currently use VCO through Illinois
Relay.

The CapTel product, manufactured by Ultratec, is a YCO,
amplified, captioned telephone. CapTel users place a call in
the same way as dialing a traditional telephone call. The
CapTel phone automatically connects to the captioning
service. Just like caprioned television, the CapTeI provides
the uset with both voice and text transcription nearly
simultaneously. The services uses voice recognition l:ech~

nology that eliminares all waiting time caused by typing
during a standard relay call. The lag time is so short thar
the heating user is unaware that they are on a relay call. Q



Meet Alen Past -ITAP's Newest Council Member

ITAPCCRNER
From Kate Kube)'

The ITAP Advisory Council met with
the ITAC Board, staff, and Illinois
Commerce Commission Lial50n on
May 30th for our spring Bi-Annual
Meeting. There were two districts
where the nominations for the
Advisory Council seats were contested.
Teddy Clemmons lost his seat on the
Council and Carrie Foster chose not to
run for another term.

I want you as the Deaf Community
members who receive ITAC 1TYs to
take the moment to thank two tireless
members who have contributed their
time, ideas and energies to this pro­
gram. I, as Chairperson, will miss them
and their valuable input.

There are two new members, Alan
Post, who replaces Teddy Clemons in
District 4 (mid-central Illinois, which
includes jacksonville and Springfield)
and Lori Neimann, who replaces Carrie
Foster in District I (Chicago metropol­
itan area). Congratulations to jenniffer

Alan R. Post, attorney, registered lob·
byist, and mediator, Chatham, IL, has
thirty years of law practice experience,
20 in the corporate arena·--public util­
ities and railroads--· and ten with peo­
ple with disabilities-··the ADA and
the special education laws. He has a life
long severe hearing loss. Alan was
mainstreamed in Springfield, Illinois
public schools and at the University of
Wisconsin-Madison from which he has
law and business degrees.

Alan was in on the beginning of the
ITAC Program in the mid 1980s as an
Illinois Bell attorney and retained an
interest in the issues after he left Bell to
come to Springfield, 1986·90. Alan's
daughter, now 27, was born without
the ability to use her legs. She is now a
senior in an art education teacher pro~

gram at a Kansas university. His sons I

28 and 23, are a medical donor and an
air force officer.

Nesmith for being elected to anod,er
term from District 2 (Rockford,
lowa/minois border). Welcome back
Jenniffer and welcome aboard Alan and
Lori.

We are just about ready to wrap up the
755 rule revisions, which we have been
working on for more thaa two years,
We hope that this will be completed
before the end of the year SO rhar we can
include CapTel phones and orher possi­
ble devices to meet each individual's
needs. At this point, we are only
allowed to distribute two types ofTTYs,
the Ultratec and Ameriphone, as well
as a Telebraille 1TY for people who are
deaf/blind. With the advancements in
technology that went beyond the scope
of the current rule, we would like to be
allowed to try new devices as they come
into the market. We'll keep you
informed of the rule's progress.

See you in the next newsletter.

Kate Kubey
ITAP Chairperson

Alan has been involved with Self Help
for Hard of Hearing People since a 1984
Chicago convention. He was State
Coordinator for SHHH in Kansas,
1995-2001, and a member of the
Kansas Deaf and Hatd of Hearing
Commission from 1991 through 1995.
He was a member of the former Illinois
advisory commission to the fonner
DORS agency, 1985-1990 and served a
period as chair. He was also a member
of the Minnesota Commission on
Disability, 1981-83.

Alan has an EEOC/US Department of
justice certificate as an ADA trainer
and [$ highly interested in the civil
rights of people with disabilities. As a
lawyer, he has himself pioneered the
use of oral interpreters, FM systems and
real time captioning in courtroom situ,
ations since rhe mid 1980s.

continued on page 4
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News and Notes By Marion Dramin

With the winter and spring months gone by, summer
means many conferences hete and around the country in
addition to the usual variety of vacation plans.

June 19-21, I attended the Illinois Association of the
Deaf conference hosted by the Peoria Chapter of the
lAD. The highlight of the conference was the crowning
of Miss Deaf Illinois 2003-20OS. The wmner was Miss
WSAD, Jessica Burke of LaGrange and the runner-up
was Miss lIlini, Elizabeth Hurd of Rantoul. The pageant
was set up with a very appropriate theme "Reach for the
Stars" and was ably emceed by Bob Dramin who caused
the audience to wait and gasp for a few moments before
the final announcement was made. ITAC and Sprint
hosted a "dessert" reception on Friday evening during
lively entertainment by a standup comedian, Cj Jones.

The lAD conference also offered stimulating workshops
and exhibits for the 200 plus attendees. The newest con­
cept in Video Relay (VRS) was introduced by Bill
Stricklen of Sprint. He gave hands-on demonstration., of
one of the newest technologies that interested many peo­
ple, the "D-Link". The "D-Link" is a Video Relay call,
but uses a TV monitor with a remote control instead of a
computer. This is a wonderful application, especially for
those who do not need or want a computer and can make
VRS calls with the TV only. The set up still needs "high
speed" internet or phone service. We'll be seeing more
about this new application once it becomes available on
the open market.

The 2005 lAD conference will be held June 23-26 in
Springfield, so mark your dates for this special one ... a
celebration of the lAD's 100 years.

One of the other conferences that I attended was the
Deaf Seniors of America (DSA) hosted by the New
England Deaf Seniors May 20-25 in Boston, Mass. This
trip was a two-fold benefit to me. First, I returned to lily
New England roots, as I was born and raised in

Massachusetrs,
and second, I was
able to observe
the latest
telecommunic8""
tions technology
at the workshops
and exhibits.
Another new
llpreviewedu prod..
uct coming soon is Miss Deaf lllinois, ]essl.Ca Bltf'ke with Miss
the "Pocket CICIL, Bonnie Wilds of Pe01'Ia and Miss

C " h . STIHL, Heather Kuse, of Heyw01'th.
omm t at IS

being advertised as the smallest TTY and can be used as
a veo phone working with cell phones, cordless phones,
etc. This will also benefit the deaf using this mini- TTY
with the compatible cell phones. I aL"" had the opportu­
nity to mingle with people who are pre-baby boomers and
learned how they adapt to new technology ill the field of
telecommunications and computers as well.

And last, but not least, I attended Access Chicago at the
Navy Pier on July 16. It's one of the largest expos focus­
ing on disabilities and accessibility. Every year there has
been a section set aside with all of the deaf and hard of
hearing exhibits together, so that people who are deaf or
hard of hearing have a chance to get together and social­
ize a bit while gathering whatever "new" information is
available.

There are a number of conferences for, of, and by the deaf
and hard of hearing during the summer months including
ALDA, AADB, RID, TOI, etc. You can visit their web­
sites for further information.

So, whether you go conference hopping, or just burn out
at the beach, or fight the elements on campgrounds, go
fishing or golfing, have a great summer and see you in the
Fall! Sii)

Spanish Video Relay [VRSl
Users Hours Extended

Alan Post continued

He is glad to be back in the Springfield area to encour­
age ITAC and ITAP to provide assistance beyond the
TTY to the community of deaf and hard of hearing peo­
ple. This includes, but is not limited to, amplifiers and
special headsets for the use of the "plain old" telephone
'ystem. The Commerce Commission', new proposed
lTAP rules should allow such assistance to be provided
soon, whenever those rules are made effective.

Welcome aboard, Alan.

CSD has announced that

they are now offering

Spanish VRS from

U-8 CST,
Monday through

Friday, effective

June 3,2003. Iii

~

•~( =-=-=-=--= )



2003

II/Inols Receives Five Year
Recertification for TRS

You Have a Right to Effective
Communication· It's the Law!

On May 1, 2003, the FCC granted Illinois recertifica­
tion for relay service for an addirional five years. In
parr, the FC'C order noted:

I. The TRS program of the State of Illinois meets or
exceeds all operational, technical, and functional min­
imum standards contained in section 64.604 of the
Commission's rules, 47 C.F.R. SS 64.604;

2. The state's program makes available adequate pro­
cedures and remedies for enforcing the requirements of
the state program; and,

3. The state's program in no way conflicts with federal
law.

The certification shall remain in effect for a five-year
period beginning July 26, 2003 and ending July 25,
2~. ~

Did you know that you have a right to requesr a qual­
ified sign language interpreter when in contact with:

• Police, Court, and Law Enforcement Officials,
including during times of arrest or apprehension.

• Hospitals, Doctors and other Community Service
Providers

• Public Accommodations (e.g. hotels, businesses,
attorneys)

• Government Services (Federal, State and Local)

Contact your nearest Center for Independent Living
and ask if they can provide you with a list of qualified
interpreters in your area and keep their telephone
numbers handy.

Springfield Rifles Give Kids a Shot at the
Great American Past Time!

Recently retired Hall of Fame baseball coach from
Lincoln Land Community College, Claude J. Kracik,
conducted the Sertoma-Springfield Rifles Baseball
Fantasy Camp that was held in Springfield from June
4 through 6, 2003.

lTAC has sponsored the annual fantasy camp, which
helps children who are deaf and hard of hearing learn
and improve their baseball skills, for the last four
years. lTAC provided goodie bags for the campers, as
well a6 interpreters for the three-day event. Ii

Kids get tip, fram the Pm, at Fantasy Baseball Camp

Remaining one of the lowest in the nation, lTAC peti­
tioned and the ICC granted a two-cent reduction in
the line charge from 10 cents per subscriber line to 8
cents, in Docket No. 03- 0213.

The line charge is the mechanism that funds the
Equipment Distribution Program and Telecommunications

Relay Service. Both programs, mandated by law, are man­
aged by lTAC on behalf of telephone companies in Illinois.

The new rate was effective June 1, 2003. li.i

ICC
Grants

Crderin

ITAC's
Petition to

Reduce Line
Charge



ITAC DISTRIBUTION CENTERS INFORMATION
CHICAGO HEARING
SOCIETY
2001 N. Clybourn, 2nd Floor
Chicago,IL 60614
773-248-9121, ext. 320 VOICE
773-248-9174 TTY
773-248-9176 FAX

CENTRAL ILLINOIS Cil
614 W. Glen
Peoria,IL 61614
309-682-3500 VOICE
309-682-3567 TTY
309-682-3989 FAX

FOX RIVER VALLEY Cil
730-B W. Chicago St.
Elgin, Il 80123
847-695-5818 VOICElTIY
847-695-5892 FAX
Aurora Office (FRVCIL)
630-264-4349 VfITY

ILLINOIS/IOWA Cil
3708 11th Street
Rock Island, Il 61204
309-793-0090 VOICEfITY
309-283-0097 FAX

IMPACT CIL
2735 E. Broadway
Allon, IL 62002
618-462-1411 VOICE
888-616-4261 VOICE
618-474-5333 TTY
618-474-5309 FAX

JACKSONVILLE
COMMUNITY CENTER FOR
THE DEAF
907 W. Superior St.
Jacksonville, Il 62650
800-466-9211 VOICEITTY
217-243-4052 FAX

LAKE CO. CIL
377 N. Seymour Ave.
Mundelein, IL 60060
847-949-4440 VOICEITTY
847-949-4445 FAX

CITY OF CHICAGO
MAYOR'S OFFICE FOR
PEOPLE W/ DISABILITIES
City Hall, Room 1104
121 N. LaSalle St.
Chicago, IL 60602
312-744-7050 VOICE
312-744-4780 TTY
312-744-3314 FAX

OPPORTUNITIES FOR
ACCESS
4206 Williamson Place, Suite 3
Mt. Vernon, Il 62864
818-244-9212 VOICEfITY
818-244-9310 FAX
818-244-9575 TTY

OPTIONS CIL
22 Heritage Dr., Ste. 107
Bourbonnais, IL 60914
815-936-0100 VOICE
815-936-0132 TTY
815-936-0117 FAX

PACE
1317 E. Florida, Suile 27
Sunnycrest Mall
Urbana, IL 81801
217-344-5433 VOICE
217-344-5024 TTY
217-344-2414 FAX

PROGRESS CENTER FOR
INDEPENDENT LIVING
7521 Madison
Forest Park, IL 60130
708-209-1500 VOICE
708-209-1826 TTY
708-209-1735 FAX

RAMP
202 Market Street
Rockford, Il 61107
815-968-7487 VOICE
815-968-2401 TTY
815-968-7612 FAX

SCHAUMBURG TOWNSHIP
1 illinois Blvd.
Hoffman Estales, IL 60194
847-884-0030 VOICE
847-884-1560 TTY
847-884-0039 FAX

SOUTHERN ILLINOIS Cil
P,O. Box 627
100 N. Glenview
Carbondale, IL 82903-0627
618-457-3318 VOICEITTY
618-549-0132 FAX

SPRINGFIELD CIL
426 W. Jefferson
Sprinc1ield, IL 62702
217-~3-2587 VOICE
217-523-6304 TTY
217-523-0427 FAX

WEST CENTRAL ILLINOIS
CENTER FOR INDEPEN­
DENT LIVING
131 North 4th
Quincy, IL 62306
217-223-0400 VOICE
217-223-0475 TTY
217-223-0479 FAX

Bill Stricklen, Spnnt
illinOIS Relay Account Manager

Phone: B7"i'-698-5520 TTY
E~fJIail:

william.k.stricklen@mail.sprint.com

Illinois Relay
800-526-0844 TTY Users

800-526-0857 Voice Users

800-501-0864 TTY Spanish

8OQ..50HI865 Voice Spanish

877-526-6680 ASCII

877-526-6690 Speech/Speech

877-826-1130 VCO Users

877-526-6670 Telebraille Users
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The Times They are a Changin'

Winter 2005

Good Things Come to Those Who Wait
Amplified Phones Now Available through ITAC

Yes indeed! Good things do eventually come, and ITAC
has waited for several years to offer amplified relephones to
people of Illinois who are Hard of Heating.

In accordance with the revisions to the rule that governs
lTAC's equipment program, lTAC began distributing ampli­
fied telephones through a voucher program in September.
ITAC, with input from a commi tlee of people who are Hard
of Hearing and possess several years of expetience providing
professional and volunteer services working with deaf and
hard of hearing programs, assisted in selecting four different
models of amplified phones to offer through a new voucher
program.

To qualify for an amplified telephone, a person must be
certified by a physician, audiologist, or a Rehabilitation
Counselor for the Deaf as being Hatd of Hearing and unable
to use a standard telephone, live in

the State of Illinois, and have working land-line telephone
service in their residence.

Unlike the loan program, the amplified telephone
offered through ITAC's voucher program becomes the prop­
erty of the consumer, not lTAC, and a person will be eligible
to receive a new voucher every {our years.

Dovetailing the new equipment with the 17 distribution
centers throughout Illinois that currently offer TrY training,
these centers will now be called "Selection Centers".
ITAC strongly encourages a person who qualifies for an
amplified telephone to call and visit one of the selection cen­
ters and make a live call on each of the phones before mak­
ing a selection.

The phones currently offered include the Williams
Sound Teletalker, The Ameriphone Dialogue XL40, The
Ameriphone Dialogue XL50, and the ClearSounds Freedom
Phone. ~

Ameriphone
XL40

Amplified
Phone

Ameriphone
XL50

Amplified
Phone

William,
Sound

Telet.lker
Amplified

Phone

Cle.rsounw'll~
40XLC I AIIIJJ!II

Amplified ~ ... /
Phone __ _

It's all New and It's ALL Good!

If you have been anywhere near
the ITAC office within the past five
months, you have been energized by
staff's burst into action to add ampli­
fied relephones to it' equipment line­
up.

Newly designed Logos,
Applications, Equipment Vouchers,
posters, and magnets were merely a few
of the ideas and items being developed
until achieving the final, finished

products.
The conference room was

transformed into a scene relninis­

cent of Santa's workshop, where
17 carts that would hold the four
amplified phones were being

aosemhled, complete with surge protectors, telephone
cords, adapters, and even baskets for forms to provide
Centets with a self contained demonstration unit, as well
as provide customers with quick and easy testing of each
phone! Once completed and a thorough inspection con­
firmed that the phones, lines, plugs, manuals and forms
were uniformly secured on every cart, staff loaded vehicles

continued on page 2



It's All New cominued

and delivered a cart to each of the 17 selection centers
throughout Illinois.

ITAC's executive director, Trudy Sndl, summed it all
up, "We feelUke new parents! We have waited a long time
to implement this program and we wasted no time once

the ICC approved the Order (to alimA' ITAC to distribute
amplified phones) in getting the phones out to our 17

selection centers. An even bigger challenge, we assembled

400 counter dLsplay boxes and filled each of them with the

new amplified phone poster, magnets, business cards, a

rolodex card for directors, and shipped them, along with a

letter explaining our Equipment Program, to all of the 340
Senior Centers in Illinois. It has been an extremely busy
time for us, but well worth the effort. People who are Hard
of Heating have not been well served th mugh the TTY
only program and we are proud of this accomplishment."

CapTeITlpa

With most products that introduce a new type of tech­
nology, there is a period of adjustment. TI,e CapTeL phone is

no exception.

Similar to the differences one might experience between

using a traditional telephone and a cell phone, users may

notice that things work a bit differently with the CapTel
phone. Understanding some of the quirks they may experi­
ence, and knowing their solutions, will help CapTel users

enjoy their new phone.

TI,e manufacturer offers these tips:

Quirk: User hears their own voice echoing.
Solution:
1. Try holding the handset mouthpiece slightly away from

face and mouth.
2. Make sure you have a good seal with the phone handset

pressed closely to your ear.
3. Sometimes there are conditions that occut On a telephone

nerwork that can cause an echo On the line.
Example: The CapTel handset mouthpiece may "pick uJ," the

amlJiified sounds coming oU[ of the handset's oom earpiece.
This sometime$ causes an e.cho effect.

Quirk: The person mlking to a CaVfel User says they hear
their own voice echoing.
Solution:
1. Hold the hamlser earpiece closer to the ear.

Snell added, "We need to recognJ'" "nd gtve it huge thank
you to the !TAP Advisory Council, the ITAC Board of
Dir{~ctors, and those who served on the Equipment Review
Committee. We could not have accomplished our goal
wirhout their support,"

ITAC issued the first amplified phone on September
29,2004. As of November 30, lTAC had distribured 180
amplified phones through its new program.

What's Next? On OctOber 28, !TAC filed amend­

ments to ITAC's Tariff with the ICC to allow for a TTY

and Signalers to be added to ITAC's Voucher Program.

rTAC plans to phase the 8000 TTYs currently distributed
through its loan program into a voucller program over a 4­
year period. Q

Quitk: Pen;on talking to CapTel Users hears "Please hold, your
call is being reconnected."
Solution:

1. The Cap'rel phone uses a data modem connection to

transmit both voice and captions over the phone line.

Occasionally, the connection between the CapTel and

the captioning service may be dismpred by noi,e inter­
ference on the phone line, a Call Waiting signal, or when

another extension of the same line i, picked up. When this
happens, the CapTel will automatically attempt to reestab­
lish its data connection to the captioning service.
Typically, the CapTel will reestabli5h the connection
within a few seconds wirhout either party having to hang
up the phone and redial the call.

"CapTelUser Adds Cornie touch to USEFUL Hints"

One of ITAC's more experienced CapTelllsers has added

a bit of humor to some of his CapTel experiences, and doesn't

hesitate to let us know that sometimes the CapTeI user can

make mistakes. He has taken the time to offer some solutions

that he has graciously allowed us to share wirh you.

When agreeing to ler his comments appear, he has also

permitted lL> to arrange the contenr as we see fit. As he put
it, "Build your ark". In this case, the most telling aspect of his
CapTel experience was the last paragraph of his e-mail, which,

continued on IJage 3



in rhis case, wlll appear as the first.

For our purposes, we will idenrify him only as as ilMr.

Guru", sborrened to "Mr. G,lJ

Mr. G writes, "As you can see by the great length that
resulted in this message, the emotional imp"cr of Call"Ie[ has

been huge. It ts opening personal and business doots I had

thought were closed forever. I don't have large amounl, of

ftee time, so I had better send a copy of this to lTAC to shart'

with Cap'Jei. Possibly, somebody might benefit sooner rather
than later."

Retrieving Voice Messages

"One (problem lIsers may have) is not listening to the
message first, if one has enough hearing to do so. If you don't,
you sometimes see the caption uspeaker too safe' on the

screen. Other's messages are blastingly loud and could be

painful or damaging to the captioner if he or she has no
mechanism to react quickly or at least they mighr miss por­

tiom of the message as they react to the sound.

By the way, captioners sometimes caption "background
noise" that apparently interferes with their hearing my
caller." This is useful, says Mr. G, "since I don't usually hear
the background noise. I can mention it to rhe caller and he
leaves the noisy area or turns off the offending machine. I

'

Mr. G. also recommends trying different captioners,
IIThere are differences in the quality of captioners, 1 notice

that there are different numbers at the start of each message
and I assume that each captioner has a number, The quality
difference is not something that can be put in the CapTel
handbook. You don't start a new service by saying that mis­

takes might be made."

"Besides", captioning can be difficult," and, he adds with

rypical humor, "We have a lot of ethnic and regional dialects
spoken in the Chicago area and some people just speak poor­
ly no matter where they are from. 1I

He continues to explain his "best" and most extreme

example of conversations he had some 20 years ago with a

manager that he just couldn't understand on the telephone.
On one occasion, he said, "I fibbed and told him I had an
appointment close to him. One would have thought his name
was "Whatf' because th"t is what all his co"workers and sub·
ordinates said to him whenever he spoke."

When Mr, G dropped in to see the manager, the mystery
was solved. As Mr, G describt'd, the manager h<ld several

things going for him that day, in addition to his mis~ing (root
teeth, "...He spoke while practically choking on a Tony

Soprano size cigar. The other part of his mouth was used as a
chute for caramel corn; and the phone rece.iver was nowhere

near his mouth to allow for rhe cigar and the c"ramel com.
Anyway," Mr, G suggests, "(Cal,TeI) users should not give up

if they have a few bad captioning experiences. "Tell the caller

you will call back in a minute and rhis ger.1 you a different
captioner...or, rell them to put their teeth in."

Mr. G noted that another importanl user error is improp­

er phone placement when lIsing CapTe! to transcribe an
answering machine message. With the CapTeI handset hung
up, press the CapTel menu button until Caption External
Answering Machine Messages is displayed. Press the button
next to OK. Pick up the Cap1el handset and place the h"nd·

set mouth piece next to the answering machine speaker close

enough to "hear" the voice messages as they are played aloud.

In this mode, CapTel will automatically dial the captioning

service. Watch the display to see when a connectiml is estah­
lished. Start playing the voice messages aloud on your exter­
nal aru;wering machine. Watch the CapTel dISplay to see cap­
tions of the voice messages.

In addition, Mr. G suggests that even those wirh no hear­
ing may ask a hearing person to evaluate background nOlses
in the room such as pets, fans, refrigerator motors, televisions,
outdoor noises and air conditioners.

Thank you, Mr. Guru, your comments are always helpful
and the time you take to inject them with amusing antidotes
works...you catch more flies with honey than vinegar. Keep
it up! a



Attention CapTel Users:
Sprint Offers Enhanced
CapTel Service

As part of its continuing effort to bring you Cat)Tel Service,

Sprint is offering an enhanced feature; Two-line CapTe!
("2LCT") service. Two-line Calml provides additional

benefits for people who install their phone with two tele­

phone lines. Instead of handling both voice and captions
on one line, one phone line handles the voice communi­
cations between the LA/,Teluser and the other party. The
second phone line will Imk you directly to the CapTeI
Captioning Service.

Advantages of JWo-line (2LCT)

With Two-Line CapTel ...
• You receive captions automatically on incoIIting

calls. The caller dials you directly - no 800 number
first!

• Captions can be turned on or off at any time during
a call!

• Other standatd phones in rhe household can be used
to allow otheT family members to join the call!

• All call rypes you may have selected from your local
telephone provider aTe possible - examples include,
automatic call back, call waiting, etc.

How to Sign up tor Two-Line It's simple!

• Purchase (or veTify that you already have) a second
phone line through your local phone provider.

• Send a completed 2LCT sign up sheet to;
Pam Holmes at CapTel Customer Service
450 Science Drive, Madison, WI 5371 I
(service@ultratec.com)

• CapTel Customer Service will update your phone
and contact you to confirm your CAPTel phone is
2-Line enabled.

If you need assistance with the Ca/lTel phone, please COn­
tact CapTel Customer Setvice at 1-888-269-7477
Voice/CapTel or 1-800-482-2424 ITY. You may also COn­
tact your Sprint Account Managet, Emma Danielson at

1-877-698-5520 (TTY). !ii1

rrSeconds Count and Save Lives"
HO\N can you help?

At thl' October 6, 2004 conference of emergency
response agencies, jointly sponsored by the Illinois
Commerce Commission, emergency n".sponse call taker$
from police departments and 911 celll:ers throughour tlw
state, participants voiced their concerns to ITAC assistant
director, Patty Kress, about [heir need to quickly identify
the location of emergency calls from people who use TTYs,
CapTel and VCO phones. Kress explained that informa­
tion about people who receive equipment from the ITAC
program is con/idemial and offered to explain the PSAPs'
suggestions in the ITAC newsletter.

In recent correspondence to Kress, Mr. Jason Kern, a
Communications Training Officer from the Highland Park
Police Department explained his concerns, "As a training
officer and a line telecommunicator for 12 years, I feel that
it is exttemely important for PSAPs (Public Service
Answering Pc,ints) to be aware of special need, and cir­
cumstances in the community(s) dley serve. Many agencies
now use Computer Aided Dispatch (CAD) systelns that
allow cautions or notes to be attached to an address. 1feel
rhat residents who utilize TTY, VCO or other assistlve
telecommunication devices would benefit by notifying
their local PSAP of their situation."

When Kres.' asked the group how many CatJTel, TTY Or
veo calls their 91 I centers receive in a 'YPical month,
many said that while they do receive frequent TTY calls,
very few, especially those serving rural area'i, receive more
than one, if any, veo calls each year. Their concern? The
emergency response personnel need to be able to recognize
all types of emergency calls, even in cases where they only
receive a handful a year. You can help by notifying your
local PSAP of your communication needs before an emer­
gency arises.

As Kern further explained, "If a PSAP is able to add a
notation to the address, th,S could enhance the setvice pro­
vided to the resident and increase the knowledge of the call
takers, telecommunicatoTs, police, fire and emergency
response units. Many in the industry say that seconds count
and save lives," and he added, "I would urge individuals to
take a moment of their day to write a letter or call their
local PSAP and inform them (if you use a TTY, Cat)Tel or
any other type of assistive telecommunication device),!!

Local PSAP information L, available through your com·
munity police or fire districr. Give them a call to find our
what you can do to help rhem to achieve rheir goal ro con­
tinue improving service to your community, ~



Meet Emma Canielson, Sprint's Illinois Account Manager

Please Join ITAC in welcoming rhe recently
appointed Illinnis Account Manager for Sprint Relay,
Emma Danielson.

While talking with her at ITAC's 2004 Spring
Trai 11 ing, where she provided hands on demonstrations of
Video Relay Service, Danielson explained, "My role is to
build telationships with the community and to provide
information and insighLs on Illinois Relay. I enjoy working
closely with ITAC to ensure that we are maximizing ways
to reach out to th" communi ty."

Taking charge of her new role, Danielson and ITAC's
Outreach Manager have attended several conferences, dis­
ability awareness events, and education fairs where they
gave joint presentations and demonstrations about relay
features and ITAC programs.

Deaf since birth, Danielson attended American
School for the Deaf in Connecticut during her prekinder­
garten years. Her family moved to a town near
Philadelphia where she entered a mainstream program at
the local elementary school. After graduating from high
school in 1984, Danielson attended Bloomsburg
University in central Pennsylvania before transferring to
Pennsylvania State University her junior year.

In its company biography, Sprint explained
Danielson's development in the human tesources and relay
arenas.

"A graduate of Pennsylvania State University with a
degree in Business Management, (Danielson) began her
career as an outreach manager for AT&T Relay in Virginia

in 1991. Two years larer, Danielson transfetred to an
AT&T call center to serve as a manager ofTRS CDlnmu­
nication assistant training and custOlner feedback rrocess~

es. In early 1994, she returned to outreach in New jersey
and Delaware. Danielson capped her AT&T Relay stint as
an account m,mager fot Pennsylvania, Delaware and
Vermont. With an interest in branching Ollt at AT&T,
Danielson joined the Human Resources division, manag­
ing employee trend surveys, executive education programs,
and overseeing the college internship program for the
company's largest business division. During that time,
Danielson earned a Human Resources Certification at

Rutgers University. As a part of a large workforce reduc­
tion of HR, Danielson was laid off in 2001.

She moved on to training and project management
roles at two New jersey-based nonprofit organizations that
serve primarily deaf and hard of hearing individuals. In her
last job before joining the Sprint TRS team, she was a case
manager at Barnert Hospital in Paterson, New jersey, man­
aging multiple-discipline teams to ensure effective patient
transition from the hospital settmg."

Danielson said that she welcomes the opportunity to
discuss any ideas or concerns about Illinois Relay and is
available to attend conferences or provide in service
demonstrations. She can be reached bye-mail at
emma.danielson@mail.sprint.com, by phone at
877.698.5520 TTY, 217.698.4031 Voice, or by fax at
217.698.3853.

Along with her husband and 4-year-old daughter,
Danielson now makes her horne in Springfield, Illinois. $ii;

BILLBOARD WATCH

ITAC'~ 711 Billboards are on the road again. If you get a chance,

check them our at the folloWing locations:

Between Chicago and Rockford

Peoria

Bloomington

Champaign

Decatur
Effingham

Mattoon/Charleston

1-90, 17.5 miles East of US 20 Exit

4000 feet East of Adams Street

1-55,3 miles South of Lexington

1-57,2.7 miles South of Exit 229

\-72, 3 miles west of Illinois
I-57, North West/South mile marker 165

I-57, 3.5 miles South of US 45



Local Athlete to Compete in Ceaflympic Games

Springfield's Jerry Clark will compele in t.he
Deaf1ympic Games being held in Melhollrm;, Ausnalta in
January of 2005. His rise to Olympics status was high.
lighted in lhe follOWing State Journal·Regist.er, June 10,
2004 news article thal ITAC has received permission to

reprint.

"Serving notice" - Loss of hearing no match
for local volleyball player
By Steve Schmidt
Staff Writet

Jerry Clark has to raise several thousand dollars to

make his Olympic dream a reality.

Compared to the other obstacles Clark has faced dut·
ing his life, getting a couple of grand should be a cinch.

Clark, a Springfield resident, is deaf to all intents and
purposes. With the assistance of a hearing aid in his left
ear, he can pick up conversations from a few feet away.
Without it, he hears nothing.

Oh yeah, Clark also is a really good volleyball player.
So good that he'll be the only athlete from central Illinois
going to Melbourne, Australia, for the Deaf1ympic Garnes
held Jan. 5·16. He will be part of a contingent of 3,500
athletes and officials from 85 countrie., competing for 180
medals in 15 different sports.

lilt's going to be a unique experience for mc," says

Clark, a 6·foot·3 middle and outside hitter.

Like every Olympic athlete, Clark has taken quite a
path to get to international competition, but his joumey
may be one of the longest, starting at birth.

His mother had the measles when she was pregnant,
leading to congenital nerve damage and eventually signif.
icant hearing lo~s. At first doctors thought Clark was
autistic, hut after several hearing tests they determined he
had dramatic hearing loss. Clark was given a hearing aid
when he was 5 years old, and his most important training
began: learning to hear.

"It's a pretty remarkable road that I've taken," Clark
says.

Clark attended Illinois School for the Deaf in
Jacksonville for three years before his mother decided to

•
enroll him, at the age of 8, in the clemen'
his childhood home in Galesburg.

In addition to atlending regular cL
the front of the classrol)m, Clark to speech path,,1
classes and other languagt' rTaining L urses.

By the time he reached juniot high he could listen and
talk at a fluent level. During the Same time, he made the
honor roll.

"1 had to work really hard· prohahly three times as
hard a, regular student' • to get where I wanted -to he,"
Clark says. "1 was really persistent to get to that leveL"

Clark ha' been playing competitive volleyball for 10
years, but it wasn't until 2001 that he. knew that deaf vol·
leyball existed. Some friends from Chicago told him about
a c1uh composed of deaf players. He also learned about the
DeaflympiC.\, but it was too late to enter the 2001 event in
Rome.

As a member of the Illinois Thunder in 2002, Clark
says his proudest accomplishment was earning MYP hon·
ors at the 2002 National Deaf Tournament in Salt Lake
City.

Although year, of practice and games surely have
helped, he credits seven specific people from the
Springfield area for helping his game the most: Mike
Cavanaugh, Chris Nickelly, Julie Manker, Rich Hortberg,
Rebecca Rotello, Eva Becker and Pat Powers.

"Without them I wouldn't be the player I am today,"
Clatk says.

Cavanaugh, an assistant volleyball coach at Sacred
Heart·Griffin High School, has known Clark for about
seven years through various city leagues. He says Clark is
always in a good mood, wearing a smile and looking to
improve his skills such as working On his jump serve.

"He's always searching to get better, and now that he
has this opportunity he's always trying to get bettet,"
Cavanaugh says. "When he dDes go (to compete) we want
the coaches to notice him."

Hortberg, a Springfield resident, has played with Clark

continued on page 7



(.·onti1luecJ from page 6

and Cavanaugh in various volleyball leagues throughout
the city for the past five years. He says Clark is a happy and
outgoing individual with a knack for the game.

"He certainly always had a raw talent and has consis­
tently improved to become a better player," Hortberg says.

Clark plays for fun only at the Four Seasons Recreation
on weekday nights. When he travels to the United States
Olympic Training Center in Colorado Springs, Colo., for
training or to Melbourne for the games, he'll be all busi­
ness.

"It's quite an honor because I had to try out twice to

prove that I was in the elite status," Clark says.

The first tryDut fDr the 1O-member natiDnal squad was
held in May of 2003. A second tryout tDDk place in
February of this year. Clark received a congratulatDry let­
ter in March and last May attended a week long training
session at the USOC complex to practice and train.

It might be hard to imagine playing or watching SpOTts
with a mute button on at all time., bur fDr deaf athletes it's
as routine a5 a grounder to a second baseman.

Taking the sound out of the fury of the game require
considerable adjustments for Clark and fellow athletes.
Although Clark can hear somewhat with his hearing aid,
he will have to take it Dff during the Games to put all par­
ticipants on a (decimal) level playing field.

Instead of shouting "1 got it!" or calling out opponent's
jersey numbers Clark said his team relies Dn a variety of
arm and hand signals and other gestures to communicate.

But any of the communications problems on the court
are nothing compared to the daily frustration of dealing
with the hearing world.

'The biggest difficulty is getting people to understand
deafness," Clark says. "The biggest Dbstacle for me was try­
ing tD adapt to the hearing culture. Not many people under­
stand what it's like to be a deaf person. I do whatever I can
to make the situatiDn mare comfortable and let them know
what they should do if they come to talk to me."

Clark and teammates leave for Australia in late
December for extensive training before the actual games,
but before he jumps on a plane and prepares for an 1S-hour
flight, he must do his best to raise $4,500 to cover expenses.

Steve Schmidt can be reached at 788-1545 or
steve.schmidt@Sj-r.com.

Editor's Note: With the helj) of ITAC and friend.\ throughout
Springfield and surrounding Communities, Clark met his goal
and was able to cover his expenses. ITAC wishes the best of
luck to Clark and his teammates and thanks the SJ-R and Steve
Schmidt for permission w reprint their article. lil
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Rocl I,land, lL 61204
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309-283-0097 FAX

IMPACTCll
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217-243-4052 FAX
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Most of us take the teleptlOne for granted. We don't
think of it as a luxury. Usually, it's just there ". notlling
special" it rings, we answer, chat and hang up.

For others, however, being able to use the telepllone
gives them awhole new freedom. Read on. The follow­
ing excerpts are from actual letters ITAe has received.

"Dear /7AC. My Iwsband's Ameop/wne illIIVed
Friday and we were able to get it assemli/ed witlt no
problem It IS really a "glff from Ileaven'" For tile first
time in five years, 11e was able to speak with our son
without half the conversatIOn being lTIulfled /-Ie IS so
pleased witll tile phone and lie has enjoyed speaking Wltll foends ever since it
amved. Tl78nk all of you at ITAG for givlllg liim back so much pleasure wlJlctl
he has sorely missed. Sincerel), A. R. "

"Tllank you for the Amplified plJOne, IIOW I can make my own appointments
and can hear very well, it's so clear. Tllal1k yOIf so much" Sincerely, R.M. "

The same goes for TTYs:
"Just a little note to say Tliank You (to YOU) aod evelyolle wllom has opeoed

tlleir healts to we deaf customers for our Brand New Text TelepllDne. Really,
withoutyou, wilD would have dooe this for we deafpeople twe in I1III1ois7 I hope
others will kindly write and say Thank YOII as well, otherwise, I'm saying this for
them. Love, J,K."

Atelephone not only can change lives, it's an absolute necessity in today's world.

Not in the TTY Voucher Program Yet~

Have we got adeal for YOUI
Do you already have an old TTY from

ITAC's loan Program? If your answer is
"Yes., then you too may benefit from the
new Voucher Program.

You may keep the old TTY that you have
from the ITAC loan Program at NO CHARGE.
And, ITAC will send you the new free TTY
frnm thp. Vnll~hAr Prnnr;tm ;tlc:n ;at nn

• ITAC's Voucher Program offers you th'
chance to receive another NEW piece of Ire,
equipment every FOUR YEARS and keep th,
one that you already have.

• Equipment in the voucher program i,
shipped directly to you from the Vendor ani
comes with the Vendor's warranty. YOI
OWN thA P.nninnumt ;mrt will r.nnt;lr.t thl
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In bold lellers at the top of ITAC's Application for Equipment, you will see the Basic Requirements
to qualify, One of the requirements, Standard Phone Servioe in Applicant's Residence (CellUlar,
Internet Besed, Wireless and VOl? Services are NOT Eligible), has prompted a flurry of questions
to the ITAC office,

"Why do I have to have astandard phone service? We got rid of It and only use our cell pllones
and computer" is a question and statement that ITAC staff say they hear often,

Local Exchange Carriers established ITAC, as directed by Illinois law, to provide free telecommu~

nications equipment to people in Illinois who have a hearing or speech disability, Old you know
that only the Local Exchange Carriers (LECs), those companies that provide standard land-line
phone service, collect from their customers to pay for ITAC's free equipment program and Relay
ServIce?

There are other reasons why standard phone service is required, First, the equipment that ITAG
prOVides does not worK with cellular and VolP linea are not necessarily compatible and may dam­
age ITAC's equipment Second, Cellular, VolP and Wireless proViders do not pay for ITAC's pro­
grams, And,last,tIlere'sthe law ",The Rule that governs thelTAC program says that to receive
,equillment,.'llpers ustMve wol1<ingiand,lIne,telephohe,servlceilntheir home,

" ',-:: ,"\",.:-" '''--')0-- ,- ,: «"'-- :e~Who'ay_- <, -«-,,;; C":C;!-';Y 'H<"C::, ,::,:":--,:-,,.,:

Psssst ...
Plssthe
wordl

The number of people
who have taken advantage
of ITAC's new free ampillied
phone and m voucher pro­
grams is exc~lng! ITAC staff
receives much pos~lve feed­
back from peopie who have the
new equipment "That's gratify­
ing, of course, but this program
belongs to everyone who pays for
rt through our monthly phone
charges." So, ITAC staff says, "Help
us pass the word."

If you have a neighbor, friend, or
family member who needs an ampli­
fied phone or TIY, tell them about ITAC!
How about your local veteren's groups,
senior centers, places of worship, or other
commun~ groups - do they have members Who could use an
ampillied phone? Do they know about rrAC? Wouk1 these groups
like an article or information about the free equipment program to
print in their Newslellers or Bulletins? ~ so, ask them to have some-



ATTENTION CAPTEL USERS
Are You Using Your CapTel Phone?

When ITAC began distributing the CapTel
phone, amplified phones were not available
through ITAC's free equipment program.
Perhaps you received the CapTel phone, got It
horne, hOoked it up to your phone line and
decided that you really didn't need or couldn't
use captioning after aiL Now, the CapTel sits on
a table collecting dust or has been put back
into the box and shoved into a closet some­
where. Sound familiar? If so, then one of
ITAC's amplified phones may be abetter choice
for you, And, the amplification in all of the
amplified phones that ITAC distributes is supe­
rior to the amplification in the CapTel phone.
Or, maybe you decided that what you really
need is a TTY. Whatever the case, you are not
stuck with the CapTel if you cannot use it.

Remember, the CapTei is In the ITAC Loan
Program, which means that you must return it
to ITAC before an amplified phone or TTY may
be issued.

So, if you think that you may benefit from a
different piece of equipment, and want to
return the CapTel, call ITAC. Someone will be
happy to help you with the return and arrange
for you to test and receive an amplified phone
or TTY.

Register your preferred long
distance provider with CapTel

The Federal Communications Commission
(FCC) requires that any long distance charges
associated with relay service phone calls,
including CapTel calls, must be billed to the
caller.

ij you make a long distance calion your
CapTel phone, or if someone is calling you long
distance to your CapTel phone, the long dis­
tance charges will be billed to your (or the
callers) local phone number.

CapTel has no way of knowing the long dis­
tance company that you have chosen.
Therefore, you must contact CapTel Customer
service to indicate which long distance compa­
ny should be billed. Anyone who makes a long

register tlieir long distance with CapTel
Customer Service. 50 be sure and tell them.

Most likely, the package you have with your
carrier includes reduced cost long distance, so
register today. Take a few minutes and give
CapTel a call at: 1888.269.7477 or register
through its website at www.captionedtele­
phone.com.

AShort Trip North Boosts
ITAC Customer Service

In October, four ITAC staff members hit the
trail North to MadisOl1, Wisconsin, tor an inten­
sive two-day CapTel training. Bettie Johnson,
Paula McClure, Patty Kress and Eric Pennell
attended the training conducted by CapTel staff
specifically for ITAC. The group visited the call
center, the manufactunng facility, and partici­
pated in interactive presentations with CapTel
customer service reps, engineers, and man­
agement.

The goal was to gam greater knOWledge and
a better understanding of the equipment and
overall service in order to respond to CapTel
customer calls and improve troubleshooting
skills. "Wow! We were impressed. The cus­
tomer service, technical, and management
staff work together like a well-oiled machine
with a big heart. we learned a loti" was the
typical feedback with all staff rating if time well
spent on an educational and positive experi­
ence.

Keep Current with
CapTel's Newsletter

Want to stay up to date with tile latest tips
about the CapTel? Sign up for ifs newsletter!
Sprint Relay and CapTel offer the newsletter
free. nyou are interested, visit the CapTel web­
sfte and sign up for it to be sent to your e-mail
address or to your home. If you do not have
access to the Internet, you may call CapTel
Customer service at 1.888.269.7477 or call
Illinois' Sprint Relay Account Manager, Emma
Danielson, at 1.877.698.5520 TTY and ask that
the newsletter be mailed to you.



ITAC Dots the Landscape throughout Illinois!
Test Equipment available in thirty-five locations.

Old you know Ihat ffAC now nas 3~ Selection Centers Ihroughout Illinois where apOISon can visit and test oquip
man!? Tllat Is more locations lhan any olher equipment program in the country'
ITAC Solectlon Cenlers have grown to include amIX 01 CILS, township ollie", anl1 Senior Centers, anlong others.
While Senior Centers are a new venue lor ITAC, staff at tllOse agencies are proving to be enthusiastic acldillons
to the ITAC tamlly. Trudy Snell, ITAC's executive dlrectOl, sums it up, "We are deligl1teo \0 be partnering with dell­
Icate<l slafl at all of OUI centers throughout the Stale who are exciled about putting the etjuipmenl Into tile hands
01 people in their communities."
If you or someone you know has aquestion about equipment, eligibility, Of how 10 apply, call the Selection Center
in youl area and somoone WIll be happy to assisf you.

Information about all til.....rs Is Il,ted In Od' below:

Anon,IL 62002 Chicago, II. 60012 Honman Est8tes,lL OUlncy, IL 62301
IMPACT ClL MOP!) Reid 01&. 60169 OUINCY SENIOR &FAMILY
V35~Br_ay 2102 W. Ogden Avo SCHAUMBURG TOWNSHIP RESOURCE CENTEII
818-41l2-1411 VIm 312-744-4602 Vol" OISABI£O SERVICES 639 YorI< SlnleI

312-744-7833 m 1 mtnois Boulevard 217-223-71104 Volc.
1loIvidenl,IL 61000 847·884-0030 Volc.
RAMP (Boo... COl8lty) O_,IL 60115 847-684-1560 m Rook 1,land, IL 61204
630 S. Stale SIro8t, RAMP (DaKaIb County) ILLlHOI5nOWA CIL
Sun. 100 1022 W. Llocoin Highway Jecksenvm.,IL 62650 371lll11lh Slreet
815-544-8404 VITTY 816-7li6-3202 Voleo J'VILLE COMMUNITY 308-793-0D90 VITTY

815-756-4263 m CBlTER FOR THE OEAF
Bloomington, R. 81704 r!Ul W. Superior Slra8t Rocktortl,lL 61107
UFE-ell Efllngh..., IL 62401 8110-4611-11211 VITTY etNTEllJSIGIlT & HEARING
2201 ElJ8lllmd Drive, OPPORTlJNInES FOR 8036 Meckllo.h lane
Sun. 1 ACCESS JoIiel,IL 61M3S 816-332_ Voice
_5433VITTY 102 G_ow Drlv. WII.L·GRUNDY CIL 815-332-l1820 m

217-342-5521 VITTY 2415-A W.JoHer.on
Boo_,lL 60814 816-721Hl162 Volc. Rocktonl,IL 61107
OPTIONS C1l EtIlnglulm,l1 62401 815-729-2065 m RAMP
22 Harllag. Driv., EFFINOHAM SR. CENTER 202 MarkelSlreel
Sun. 107 2OBS.M,,_t L_,IL 81301 815-9lllI-7467 VoIce
815-936-0100 Volc. 217-347-5589 Vole. IWNDIS VAU.£Y ClL 816-!IlB-24Ql m

18 Gunia Drtv.
Carbondale, IL Il2II01 EJuko,IL 60123 815-22.4-3126 VITTY SprkJgIlold,IL 62704
SOUTHEIIN IL C1L FOX RIVER VAllEY ClL SPRINGAELO CIL
2136W._L.... 73D-B Will Qlleago MI. _,IL Il2884 330 Soldl1 Grand "'•• W.
818-457-3318 VITTY 84NIll6-lil118 VDlce OPPORlIINITlES FOR 217-523'2587 Voice

847-6l15-5BR8 m ACCESS 217·!i23-«I04 m
CormI. IL 62621 4206 Wil8amoon Place
OPPORT1JNITlES FOIl _Portl,IL 80130 _3 St_g, IL 6111111
ACCESS PROGRESS CIL 818-244-9212 VITTY WHITESIDE COllIITY
1725 CoIIeIJl/We. 751 MOllison stroll SBIlORCENTER
818-382-7300 VITTY 7lIl-21l9-151J1l VOIce ML V8II1OIl,IL Il2884 1207 W. BUt Stroll

7lIl-2OB-1826 m SENIOR SEIlVICE OF 816-616-7707 Voic.
C8nlnIIIa,IL Il2l101 JEFFERSON COUNTY
CENTRALIA SENIOR ffeeport, IL 81032 4O!l1larr1.on lkbana, IL 81801
SEllVICE OF MARlON CO. RAMP (S"""'....... 818-242-3530 Voice PACE
120E.Gr.... COunty) 1317 ~ _ Avenua
818-533-4300 Volea 2155 West Galena Ave. Mundaleln,lL 60060 217 v 344-5433 Voice

615-233-1128 VITTY LAICE COUNTY CIL 217-344-5024 m
QlicaBo,IL 6lJ814 m N. Soy...... AvanUl
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Illinois TRS Certification Renewal (October, 2007)  
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